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INTRODUCTION

In the same way, 
let your light shine 
before others, so 
that they may see 
your good works 
and give glory to 
your Father who is 
in heaven.
Matthew 5:16

CORE VALUES 

Love

We care for those 
in need with love 
and compassion, 

following the 
example of Christ.

Integrity

We commit to the 
highest moral and 

ethical standards in 
word and deed.

Growth

We increase 
in passion and 

professionalism, 
continuously 
learning and 
innovating.

Honour

We accord due 
respect and dignity 

to every human 
being as created by 

God.

Teamwork

We work together in 
an environment of 

trust, collaboration, 
and mutual 

support.

L I G H T

Singapore Anglican Community Services (SACS) is a work produced 
by FAITH, an endurance nurtured by HOPE, and a labour prompted by 
LOVE. The early 1950s marked the genesis of SACS, with the setting 
up of a clinic by Mrs Catharine Eng Neo Thomas, a nurse and the wife 
of the then Principal of St. Andrew’s School. The clinic served villagers 
living in the Potong Pasir area. 

In 1967, Anglican Welfare Council - renamed Singapore Anglican 
Welfare Council (SAWC) in 1977 - was inaugurated to serve the needs 
of the community. SAWC was restructured to bring together the 
other community service arms of the Anglican Church in Singapore. 
In 2004, it was renamed Singapore Anglican Community Services.

SACS is registered as a society governed by its Constitution. SACS is 
a registered charity and an approved Institution of Public Character, 
with its registered address at 10 Simei Street 3 Singapore 529897, 
and UEN registration number S75SS0005H.

SACS serves the community through three areas: Psychiatric 
Services, Senior Services, as well as Family and Children Services. 

OUR VISION 
To be a light in society, 
relieving suffering and 
enriching lives with  
the love of Christ.

OUR MISSION
To provide holistic care and 
healing to the underserved and 
disadvantaged by ministering to 
their physical, mental, social and 
special needs based on Christian 
values.
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PRESIDENT’S ADDRESS

And he answered,
“You shall love the
Lord your God with
all your heart and
with all your soul
and with all your
strength and with
all your mind, and
your neighbour as
yourself.”
Luke 10:27

Another meaningful year has passed, and Singapore Anglican 
Community Services (SACS) continues to stand as a beacon of hope 
and compassion, even as the needs in our community grow. Alongside 
our sister organisation, St. Andrew’s Mission Hospital (SAMH), we 
remain faithful in our mission of relieving suffering, providing care to 
the underserved and empowering those we serve.

BRIDGING THE GAPS – TOUCHING LIVES

SACS has been one of the early advocates for psychiatric care in the 
community and we support the Government’s current efforts to 
advance mental health. We are continually enhancing and expanding 
our psychiatric services, ensuring that everyone—including migrant 
workers—receives the care they need. The Clubhouse Model, on 
which our psychiatric rehabilitation services are based, supports 
mental health recovery through the empowerment of members, 
offering them a sense of purpose and dignity. Through our Integrated 
Employment Services, we also enable individuals to engage in 
meaningful work.

To ensure that our services meet international benchmarks, we 
have successfully received the Commission on the Accreditation 
Rehabilitation Facilities (CARF) accreditation for the 6th consecutive 
time. The recognition of our services with CARF is evidence of our 
commitment to good care, continuous quality improvement and 
safety.

Preventive care is the core of our work. We work with SAMH to 
support migrant workers through health education. We also reach 
out to the youth, offering them a safe space at Anglican Youth Centre 
(Sengkang), which began operations in 2024. AYC (Sengkang) serves 
young people aged 13 to 25, helping them to manage the isolation 
and anxiety that can come during the transition from adolescence 
to adulthood.

Under our family and children services, we empower and protect 
vulnerable women and children through our sheltered home. 
Additionally, at CITY Community Services, youths can be inspired 
through learning, positive role models and mentorship. This initiative 
complements our other youth services such as onsite counselling.

 



SACS ANNUAL REPORT 2024 04

PRESIDENT’S ADDRESS

LOOKING AHEAD – BUILDING A FUTURE OF HOPE

As Singapore moves towards a super-aged society by 2030, the 
demand for quality senior services will continue to rise. This has led 
to the consolidation of services and sharing of expertise between 
SAMH and SACS as we bring together 19 active ageing and senior care 
centres across Singapore. To this end, the Anglican Senior Centres 
will be renamed St. Andrew’s Active Ageing Centres and St. Andrew’s 
Senior Care. This collaboration will allow us to lead and innovate in the 
growing field of senior services. 

The road ahead is filled with opportunities to serve and make a 
difference. As we move forward, SACS will strengthen its services 
and work with the government, partners, volunteers and supporters 
to continue bringing light into the lives of our beneficiaries. Together, 
we will keep putting faith and love into action, knowing that every life 
we touch can be a life transformed.

To God be the glory!

The Most Reverend Dr Titus Chung
President of Singapore Anglican Community Services
Bishop of Singapore
Archbishop of the Province of the Anglican Church in South East Asia

Photo credit: The Diocese of Singapore
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GCEO’S MESSAGE 

For we are his 
workmanship, 
created in Christ 
Jesus for good 
works, which 
God prepared 
beforehand, that we 
should walk in them.
Ephesians 2:10

By the grace of God, Singapore 
Anglican Community Services 
(SACS) has continued to serve 
faithfully in His love, developing its 
services to meet the needs of the 
community. On behalf of the Board, 
I am pleased to provide an update 
on the services of SACS.  

Dr (Adjunct Associate 
Professor) Arthur Chern
Group Chief Executive Officer
SACS

Clients 
served

New 
referrals

 Clients who 
achieved 
recovery 

goals 
and were 

discharged
Residential Rehabilitation Services 387 83 52
Day Rehabilitation Services 207 47 41
Community Intervention Team 1505 388 327
Psychiatric Sheltered Home 86 33 19
Integrated Employment Services 473 215 87*
Total 2658 766 526

* clients who gained and sustained employment for nine months and beyond

Cluster 
Operators

Active 
Ageing 

Centres
Senior Care 

Centre
Nursing 
Home Total

Clients Served 1566 5287 233 339 7425

Anglican Family 
Centre

CITY 
Community 

Services Total
Cases or Students Served 190 254 444
Cases Discharged 140 Not applicable 140

SENIOR SERVICES

PSYCHIATRIC SERVICES

FAMILY AND CHILDREN SERVICES

2024 STATISTICS
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AWARDS AND ACHIEVEMENTS

CHARITY TRANSPARENCY AWARDS 2024

SINGAPORE HEALTH QUALITY SERVICE AWARDS (SHQSA) 2024

COMMUNITY CARE MANPOWER DEVELOPMENT AND EXCELLENCE AWARDS 2024

Photo Credit: Ministry of Culture, Community and Youth

Photo Credit: Singapore Health Services

Mr Keith Chua, Vice President, SACS, received 
the Charity Transparency Award 2024 from  
Mr Desmond Chin, Commissioner of Charities, 
Ministry of Culture, Community and Youth. The 
Award recognises charities that have adopted 
good transparency and governance standards.

More than 240 staff from from SACS and St. 
Andrew’s Mission Hospital (SAMH) received the 
SHQSA 2024. Of these, 22 were Star Awards, 48 
were Gold Awards and 154 were Silver Awards. 
The awards honour outstanding healthcare 
professionals who have delivered quality care 
and excellent service to patients.

8 staff from SACS received the Silver Community 
Care Excellence Awards (CCEA). The CCEA aim 
to recognise the contributions of individuals 
who have demonstrated exemplary service 
and commitment in delivering quality care as 
well as project teams that have embarked on 
outstanding quality improvement projects 
within the Community Care sector.
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AWARDS AND ACHIEVEMENTS

NURSES MERIT AWARD 2024 COMMISSION ON 
ACCREDITATION OF 
REHABILITATION FACILITIES 
(CARF)

(From left to right) Ms Sharon Tan Yuan Yuan from Anglican Cluster Operator (PEACEConnect), Ms Jaivin Liu Maoxiang from Anglican Cluster 
Operator (Jurong East) and Ms Lai Jing Yi Rebecca from Anglican Senior Centre (PEACE-Connect@5) were awarded the CCMDA on 2 October 
2024.

From left to right: Ms Benus Florian Viguilla, Nurse Manager, SJSM Nursing Home; Ms Arthi 
Packiriswamy, Nurse Manager, SACH; Ms Pilotin Nova Caberto, Nurse Manager, SANH 
(Henderson); and Ms Priscilla Tan, Senior Nurse Manager, SANH (Taman Jurong).

Photo Credit: Ministry of Health

Four nurses from across SAMH and SACS received the Nurses Merit Award 2024 
from Minister of Health Mr Ong Ye Kung on 12 July 2024. The award is given by 
the Ministry of Health to nurses who have displayed exceptional performance 
and contributed to raising the profession.

SACS was awarded, for the sixth time, 
a three year CARF Accreditation.

C A R F  i s  a  d e m o n s t r a t i o n  o f 
accountability and conformance to 
internationally accepted standards 
that promotes excellence in health and 
human service programmes. 

The accreditation will be valid till 30 
June 2027.

Three SACS staff received the Community Care Manpower Development Awards (CCMDA) in 2024. As one of the 
Community Care Awards, the CCMDA provides opportunities for in-service staff or new joiners looking to pursue and 
grow a career in the Community Care sector. 
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REVIEW OF SERVICES

PSYCHIATRIC SERVICES

In 2024, Singapore Anglican Community Services (SACS) 
Psychiatric Services supported over 2,658 clients with 
various mental health conditions at different stages of 
recovery. This is done through a multi-pronged approach, 
person-centred care and strategic partnerships with 
government agencies, healthcare institutions, schools, 
employers, grassroots organisations and churches.

SACS collaborated with the Interagency Task Force on 
Mental Health and Wellbeing Workgroup 3 (TMW-WG3) 
to organise an employer outreach event at Anglican 
Care Centre (Farrer Park) on 15 May 2024. More than 130 
CEOs and Human Resources professionals attended the 
workshop on Workplace Mental Wellbeing to Drive Business 
Outcomes.

In collaboration with Khoo Teck Puat Hospital, Anglican Care Centre 
(Yishun) hosted Dr Thomas Smith, the Chief Medical Officer of New 
York State of Mental Health, and delegates from Woodlands Health, 
Tan Tock Seng Hospital, Khoo Teck Puat Hospital and the Institute of 
Mental Health (IMH) on 16 October 2024. This was part of Dr Smith’s 
visit to learn more about Singapore’s mental health services. 

Attendees at the employer outreach event at Anglican Care Centre 
(Farrer Park) organised in collaboration with the Interagency Task 
Force on Mental Health and Wellbeing Workgroup 3 (TMW-WG3) on  
15 May 2024.

Ms Gan Siow Huang, Minister of State for Education and Manpower, 
who delivered opening remarks at the workshop, is pictured with  
Dr Arthur Chern, GCEO of SAMH and SACS (third from left), Mr Vincent 
Budihardjo, Executive Director, Psychiatric Services, SACS (second 
from right) and Mr Keith Chua (far right), Vice President, SACS
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REVIEW OF SERVICES

ANGLICAN CARE CENTRE
(HOUGANG, SIMEI)

Residential Rehabilitation Services

Short and medium-term psychiatric residential care was provided for 387 
clients, supporting their recovery process. New referrals constituted 22% (85) 
of the cases. 52 clients achieved recovery goals and were discharged.

REFERRAL SOURCE 
(NEW CLIENTS ADMITTED IN 2024) ACC(HG)1 ACC(SM)2 TOTAL
Institute of Mental Health 48 26 74
Restructured Hospitals 2 7 9
Internal Referral from SACS Psychiatric Services 0 0 0
Others 2 0 2
DIAGNOSIS
Schizophrenia 165 138 303
Mood Disorders 14 28 42
Anxiety Disorder 15 9 24
Others 18 0 18
AGE GROUP
Below 21 0 0 0
21 - 29 9 18 27
30 - 39 31 29 60
40 - 49 52 54 106
50 - 59 79 38 117
60 and above 41 36 77
EDUCATION LEVEL
No Formal Education 15 11 26
Primary Qualification 53 51 104
Secondary Qualification 66 61 127
Institute of Technical Education 29 18 47
Junior College Qualifications 8 6 14
Diploma 21 18 39
Bachelor’s Degree 16 8 24
Others 4 2 6
DISCHARGED OUTCOME
Recovery Goals Achieved 28 24 52
Dropped Out of Programme 4 9 13
Involuntary Discharge 4 0 4
Readmission to Hospital 11 1 12
Others 1 2 3

1 Anglican Care Centre (Hougang)
2 Anglican Care Centre (Simei)

387
clients served

85
new referrals

52
clients achieved recovery goals

and were discharged

ACC(HG)1

212 

ACC(HG)1

52

ACC(HG)1

28

ACC(SM)2

175

ACC(SM)2

33

ACC(SM)2

24
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REVIEW OF SERVICES

SACS’ residential rehabilitation programmes 
help residents develop independent living 
skills so that they are able to reintegrate into 
society.

Members from ACC (Hougang) performed 
together with students at the East Campus 
of United World College South East Asia 
(UWCSEA) for a Hari Raya celebration on 25 
April 2024.

Members from ACC (Simei) attended the 
YES (Youth Empowered for Success) Camp, 
organised by interns from the Handong Global 
University in South Korea.
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REVIEW OF SERVICES

ANGLICAN CARE CENTRE 
(BUKIT BATOK, HOUGANG, PASIR RIS, SIMEI, YISHUN)

Day Rehabilitation Services

Day rehabilitation services supported 207 clients in their recovery by engaging 
them in a wide array of programmes according to their interests. New referrals 
constituted 22.7% (47) of the cases. 41 clients achieved their recovery goals 
and were discharged.

REFERRAL SOURCE 
(NEW CLIENTS SERVED IN 
2024)

ACC 
(BB)1

ACC 
(HG)2

ACC 
(PR)3

ACC 
(SM)4

ACC 
(YS)5 TOTAL

Institute of Mental Health 0 11 1 4 5 21
Restructured Hospitals 0 1 0 1 0 2
Internal Referral from SACS 

Psychiatric Services
8 2 2 0 10 22

Others 0 0 1 0 1 2
DIAGNOSIS
Schizophrenia 38 28 29 21 24 140
Mood Disorders 12 6 3 10 12 43
Anxiety Disorder 6 1 1 1 1 10
Others 12 1 0 0 1 14
AGE GROUP
Below 21 1 0 0 0 1 2
21 - 29 3 2 0 2 4 11
30 - 39 5 5 5 11 7 33
40 - 49 18 7 8 13 7 53
50 - 59 25 13 10 5 14 67
60 and above 16 9 10 1 5 41
EDUCATION LEVEL
No Formal Education 1 1 4 0 0 6
Primary Qualification 21 10 6 8 15 60
Secondary Qualification 19 11 11 16 8 65
Institute of Technical 

Education
11 5 3 3 5 27

Junior College Qualifications 3 3 1 0 2 9
Diploma 12 3 6 1 4 26
Bachelor’s Degree 0 3 1 4 1 9
Others 1 0 1 0 3 5
DISCHARGED OUTCOME
Recovery Goals Achieved 12 9 2 3 15 41
Dropped Out of Programme 0 1 4 2 0 7
Involuntary Discharge 0 0 0 0 0 0
Readmission to Hospital 0 2 1 2 0 5
Remanded / Incarcerated 0 0 0 0 0 0
Others 0 0 0 0 0 0

1 Anglican Care Centre (Bukit Batok) 
2 Anglican Care Centre (Hougang) 
3 Anglican Care Centre (Pasir Ris)
4 Anglican Care Centre (Simei)
5 Anglican Care Centre (Yishun) 

207
clients served

47
new referrals

41
recovery

ACC(BB)1

68 

ACC(BB)1

8 

ACC(BB)1

12 

ACC(HG)2

36

ACC(HG)2

14

ACC(HG)2

9

ACC(PR)3

33

ACC(PR)3

4 

ACC(PR)3

2

ACC(SM)4

32

ACC(SM)4

5

ACC(SM)4

3

ACC(YS)5

38

ACC(YS)5

16

ACC(YS)5

15
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REVIEW OF SERVICES

Anglican Care Centre (Bukit Batok) celebrated Singapore’s 59th birthday with Ms Rahayu Mazam, Minister of State, Ministry of Digital 
Development and Information, and Ministry of Health as well as Mr Keith Chua, Vice President, SACS at St. Andrew’s Mission School.

Mr Eric Chua, Senior Parliamentary Secretary for Culture, Community 
and Youth, visited the SACS booth at the 5th Mental Health Film 
Festival Singapore held at Suntec City from 7 to 10 November 2024.

Guest-of-Honour, Mdm Halimah Yacob, with staff and client from ACC 
(Simei) at the World Mental Health Conference on 10 October 2024, 
where Ms Rebecca Moh, Senior Manager from ACC (Simei) presented a 
talk on “Acceptance and Discovery in Creative Expressive Programme”. 
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COMIT services include home visits for the purpose of engagement, assessment and intervention. 

Senior Rehab Counsellor Jonathan Poh from Anglican Care Centre (Bukit Batok) collaborated with the Institute of Mental 
Health (IMH) and shared a presentation at the 2024 Biennial International Congress on Mental Health about “ Psychiatric 
Rehabilitation Services in an Outpatient Step-down Setting” as part of the 8th Asian Congress of Schizophrenia Research 
on 20 November 2024. SACS provides psychiatric rehabilitation in the community setting through COMIT and day 
rehabilitation. 

REVIEW OF SERVICES

ANGLICAN CARE CENTRE
(BUKIT BATOK, PASIR RIS, YISHUN)

Community Intervention Team

In 2024, SACS expanded the Community Intervention Team (COMIT) at Anglican Care Centre (Pasir Ris), which will 
increase the service coverage and potential caseload from 440 to 760 cases. COMIT serves persons with mental health 
conditions (PMHCs) who experience moderate symptoms through assessments, psychotherapy and case management. 

COMIT served 1,505 clients and supported their caregivers.
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REVIEW OF SERVICES

1,505
clients served

388
new referrals

327
recovery goals achieved  

and discharged

ACC(BB)1

528

ACC(BB)1

120

ACC(BB)1

158

ACC(PR)2

533

ACC(PR)2

160

ACC(PR)2

100

ACC(YS)3

444

ACC(YS)3

108

ACC(YS)3

69

REFERRAL SOURCE 
(NEW CLIENTS SERVED IN 2024)

ACC 
(BB)1

ACC 
(PR)2

ACC 
(YS)3 TOTAL

Institute of Mental Health 26 20 40 86
Restructured Hospitals 48 94 33 175
Internal Referral from  

SACS Psychiatric Services 13 2 19 34

Others 33 44 16 93
DIAGNOSIS
Schizophrenia 87 134 219 440
Mood Disorders 160 178 134 472
Anxiety Disorder 171 91 65 327
Others 110 130 26 266
AGE GROUP
Below 21 12 52 5 69
21 - 29 86 126 56 268
30 - 39 96 88 85 269
40 - 49 99 68 80 247
50 - 59 103 75 86 264
60 and above 132 124 132 388
EDUCATION LEVEL
No Formal Education 13 14 12 39
Primary Qualification 68 81 118 267
Secondary Qualification 140 150 105 395
Institute of Technical Education 61 38 39 138
Junior College Qualifications 29 16 18 63
Diploma 92 117 80 289
Bachelor’s Degree 112 94 61 267
Others 13 23 11 47
DISCHARGED OUTCOME
Recovery Goals Achieved 158 100 69 327
Dropped Out of Programme 3 34 7 44
Involuntary Discharge 5 0 0 5
Readmission to Hospital 1 0 2 3
Remanded / Incarcerated 0 0 0 0
Others 2 3 3 8

1 Anglican Care Centre (Bukit Batok) 
2 Anglican Care Centre (Pasir Ris) 
3 Anglican Care Centre (Yishun)
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REVIEW OF SERVICES

ANGLICAN CARE CENTRE 
(FARRER PARK)

Psychiatric Sheltered Home

Temporary accommodation, counselling and case management support were 
provided to 86 clients who were recovering from mental health conditions to 
strengthen their independence and prepare them for smoother reintegration 
into the community. New referrals constituted 38% (33) of the cases and 19 
clients achieved their recovery goals and were discharged.

REFERRAL SOURCE (NEW CLIENTS SERVED IN 2024) ACC(FP)1

Institute of Mental Health 31
Restructured Hospitals 2
Internal Referral from SACS Psychiatric Services 0
Others 0
DIAGNOSIS
Schizophrenia 43
Mood Disorders 32
Anxiety Disorder 4
Others 7
AGE GROUP
Below 21 1
21 - 29 13
30 - 39 20
40 - 49 24
50 - 59 13
60 and above 15
EDUCATION LEVEL
No Formal Education 0
Primary Qualification 8
Secondary Qualification 30
Institute of Technical Education 5
Junior College Qualifications 5
Diploma 15
Bachelor’s Degree 13
Others 10
DISCHARGED OUTCOME
Recovery Goals Achieved 19
Dropped Out of Programme 0
Involuntary Discharge 0
Readmission to Hospital 7
Remanded / Incarcerated 1
Others 2

1 Anglican Care Centre (Farrer Park)

19
clients achieved recovery goals

and were discharged

33
new referrals

86
clients served
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REVIEW OF SERVICES

INTEGRATED EMPLOYMENT SERVICES

Integrated Employment Services helped 473 clients to develop their potential, 
gain and sustain employment as well as perform their job functions better 
through a wide range of employment services such as Employment Support 
Services (ESS), Work Integrated Skills Training (WIST), Employee Assistance 
Programme (EAP+) and Social Enterprises (SE) services. New referrals 
constituted 45% (215) of the cases.

Employment Support Services (ESS)

Provided job matching, placement and support services for clients to help them 
transit into the workforce and sustain employment.

DIAGNOSIS ESS
Schizophrenia 52
Mood Disorders 73
Anxiety Disorder 109
Others 42
AGE GROUP
Below 21 2
21 - 29 82
30 - 39 97
40 - 49 62
50 - 59 31
60 and above 2
EDUCATION LEVEL
No Formal Education 0
Primary Qualification 11
Secondary Qualification 42
Institute of Technical Education 42
Polytechnic 82
Junior College Qualifications 8
Diploma 2
Bachelor’s Degree 89
Others 0
SERVICE OUTCOME
Discharged from Programme 57
Employment Milestones 
- 1 Month 180
- 3 Months 147
- 6 Months 111
- 9 Months and Beyond 87
Dropout from Programme 12

473
clients served

215
new referrals

103
ESS clients successfully

gained employment

87
ESS clients sustained employment 

for nine months and beyond

ESS

276 

ESS

94 

EAP+

85

EAP+

41 

WIST

63 

WIST

63 

SE

49 

SE

17 
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REVIEW OF SERVICES

Work Integrated Skills Training (WIST)

A 5-week (Monday to Friday) half-day programme, designed 
to prepare clients for employment and community 
integration, equipping them with essential skills and 
knowledge for the workforce. 

Clients Served 63
Impact on Clients 
- Improved Employability Skills 40
- Heightened Mental Health Awareness 39
- Equipped with Work-related Stress and 

Issues Management Skills
45

- Equipped with Symptom and Stress 
Management Skills

45

Employee Assistance Programme (EAP+)

Promotes awareness of mental health wellness at 
workplaces through talks and workshops.

Companies Served 208
Clients Counselled 85
Workshops Conducted 89
Workshops Attendees 2196

Social Enterprises (SE)

Provides on-site vocational training for persons with 
mental health conditions, as well as equip and empower 
them with employability skills to facilitate their transition 
into the workforce. 

Clients Served 49
Clients Active in SE 33
Clients Discharged 16
Duration of Vocational Training Completed 
- 3 Months 12
- 6 Months 29

Something Old Something New (SOSN) is a social enterprise thrift 
shop that sells preloved items. At the same time, it is a platform that 
trains and equips people recovering from mental health conditions 
to boost their employability. SOSN was featured in Mediacorp 
programme “House Everything?” Season 3 Episode 5 that aired in 
November 2024. 

One of the three social enterprises under SACS, MOSES provides a 
platform for PMHCs to showcase handmade products and provide 
employment for them.



SACS ANNUAL REPORT 2024 18

REVIEW OF SERVICES

ANGLICAN YOUTH CENTRE
(SENGKANG)

As part of SACS’ dedication to better support our young people, the Anglican 
Youth Centre (Sengkang) began operations in November 2024 as a physical 
drop-in centre for youths aged 12 to 25 and their caregivers. 

The centre currently houses a dedicated mental health community team, 
Pathfinders, that aims to increase awareness of mental health and promote 
early identification, linking young individuals and their families to the right 
health and social support networks. The team also runs activities and outreach 
under the Youth Community Outreach Team (CREST-Youth), funded by the 
Agency of Integrated Care (AIC), and acts as an enabling hub to serve youths 
who experience mild to moderate mental health distress. To help youths 
manage their mental health, the team provides 1-to-1 psychosocial support 
and conduct small group workshops, such as anger management, emotional 
regulation, coping with stress and conflict resolution. 

30 
schools and community  

partners engaged 

92
parents served

3,223
youths served

Anglican Youth Centre 
(Sengkang) held an Open House 
party on 20 November 2024 for 
youths to drop by and make new 
friends, with various games and 
activities centred around mental 
health. 

With the opening of the centre, the team is now able to provide centre-based 
psychoeducation, basic mental health screening and emotional support to 
youth and their caregivers. The team also organises activities that enables 
youths to connect with their peers, and build resilience and self-confidence to 
manage life stressors. 

The team at a roadshow in 
Temasek Polytechnic where they 
share tips on how to manage 
their mental health.

The team also aims to improve mental health literacy within the community and has been reaching out to schools, 
grassroots organisations and churches through interactive roadshows, talks and workshops on mental health wellness, 
social skills, stress management skills and good mental well-being strategies for youths and their families. 

The team shared with students 
on respecting differences, 
contrasting perspectives and 
courteous communication 
during a talk at Compassvale 
Secondary School.



SACS ANNUAL REPORT 2024 19

REVIEW OF SERVICES

SACS Psychiatric Services provides a seamless continuum of psychiatric 
rehabilitation services. Our clients are engaged in a wide spectrum of activities 
to help them manage their mental well-being.
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REVIEW OF SERVICES

SENIOR SERVICES

SACS Senior Services provides a holistic suite of care services to seniors, 
empowering them to age meaningfully in their communities. In 2024, we served 
7,425 seniors through our various services: Cluster Operators, Active Ageing 
Centres, Senior Care Centre and Nursing Home.

For greater synergy with SACS’ sister organisation, St. Andrew’s Mission 
Hospital (SAMH), Anglican Senior Centres will be renamed St. Andrew’s Active 
Ageing Centres and St. Andrew’s Senior Care in 2025, reflecting a unified 
approach to seniors’ well-being.

ANGLICAN CLUSTER OPERATORS

Anglican Cluster Operator (ACO) (Jurong East, PEACE-Connect) offers 
community services for seniors who have complex needs, including health and 
social needs, and require intensive support to be able to age well in place within 
the community. These services include the Community Case Management 
Services (CCMS), Community Resource Engagement and Support Team 
(CREST) and Senior Group Homes. 

ACO(JE)1
ACO 

(PECCO)2

NO. OF SENIORS SERVED IN 2024
Community Case Management Services (CCMS) 79 125
Community Resource, Engagement and  

Support Team (CREST)
590 664

Home Personal Care (HPC) 0 87
Senior Group Homes (SGH) 8 13
TOTAL 677 889

CCMS 

204

1,566
seniors served

HPC

87 

CREST 

1,254

SGH

21

1 Anglican Cluster Operator (Jurong East)
2 Anglican Cluster Operator (PEACE-Connect)
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REVIEW OF SERVICES

ANGLICAN SENIOR CENTRE
(HAVELOCK, JURONG WEST, PEACE-CONNECT@5, 
PEACE-CONNECT@8, TAMPINES, WOODLANDS, 
YISHUN)

In August 2024, Anglican Senior Centre (ASC) (Tampines) and St. Andrew’s 
Senior Care (Tampines Central) participated in the Healthier Together @ 
Tampines organised by North East Community Development Council and 
SingHealth. We featured services across SAMH and SACS including the Active 
Ageing Centres, Senior Care Centres, Home Care and Psychiatric Services at 
our booth during the launch event.

Guest-of-Honour of the launch event, Mr Masagos Zulkifli, Minister for Social and Family 
Development, Second Minister for Health and Minister-in-charge of Muslim Affairs,  
Mr Desmond Choo, Mayor of North East District and Dr Koh Poh Koon, Senior Minister for 
State for Manpower, and Sustainability and the Environment pose for a photo with Mrs Mina 
Lim, Director, St. Andrew’s Senior Care and Mr Vincent Budihardjo, Executive Director, SACS 
Psychiatric Services and Head, SACS Senior Services.

ASC(HL)1

687 

ASC(YS)5

1,367

5,287
Seniors Served

ASC(TM)3 

847

PCSAC@87 

534

ASC(JW)2 

860

PCSAC@56 

462

ASC(WL)4

530

1 Anglican Senior Centre (Havelock)
2 Anglican Senior Centre (Jurong West)
3 Anglican Senior Centre (Tampines)
4 Anglican Senior Centre (Woodlands)
5 Anglican Senior Centre (Yishun)
6 Anglican Senior Centre (PEACE-Connect@5)
7 Anglican Senior Centre (PEACE-Connect@8)



SACS ANNUAL REPORT 2024 22

REVIEW OF SERVICES

ANGLICAN SENIOR CENTRE (HILLVIEW)

In 2024, Anglican Senior Centre (ASC) (Hillview) served 233 
seniors across the long-term day-care and rehabilitation 
services. 

ASC (Hillview) is committed to continually strive towards 
excellent and quality care delivery for our seniors journeying 
through their golden years. The new national community 
care career track, which provides a progression pathway 
for community care professionals was officially rolled out 
in 2024. Three staff at ASC (Hillview) were redesignated to 
Community Care associates (CCAs). 

They will be trained in cross-functional areas such as 
nursing and therapy, and work closely with clinical and 
therapy teams to ensure that clients are equipped with 
skills for independent living. ASC (Hillview) continues to 
provide opportunities for our care staff to be upskilled via 
the new track. 

233
seniors served

11,148
Day Care Attendances

3,171
Day Rehabilitation Attendances
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REVIEW OF SERVICES

Supported by the Community Silver 
Trust grant, ‘Journey Through Time’ 
honours Singapore’s cultural heritage 
and strengthens the bond between our 
residents and the community, enhancing 
well-being and creating lasting memories.

ST. ANDREW’S 
NURSING HOME
(TAMAN JURONG)

Project Memory Lane

St. Andrew’s Nursing Home (SANH) 
(Taman Jurong) transformed their 
corridors into a ‘Journey Through Time’ 
to create an immersive experience for 
their residents. Inspired by the vibrant 
streetscape of the 60s and 70s, tactile 
components and interactive elements 
we re  i n co r p o ra te d  to  p ro m o te 
cognitive and physical activities for 
the residents. This initiative also 
improves psychosocial engagement.
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REVIEW OF SERVICES

Forward Looking – Technology and More 

In 2024, SANH (Taman Jurong) introduced the Kebbi Social 
Robot to the residents, which has been proven itself as a 
transformative innovation. 

A project supported by the Agency for Integrated Care’s 
Productivity and Digitalisation Grant, Kebbi offers a 
variety of interactive activities that are designed to 
engage residents, and promote physical activity, cognitive 
stimulation, and social interaction. Some of these activities 
include dancing and multilingual sing-alongs. Residents 
experienced improved mental well-being and higher quality 
of life during their stay. 

St. Andrew’s Nursing Home (Bukit Purmei) remains on 
track to open in 2027, as part of SACS’ undertaking to 
support and meet the increasing needs of Singapore’s 
ageing population. 

 Kebbi engaging with a resident at SANH (Taman Jurong). Kebbi’s 
support and integration at eldercare facilities would be able to further 
elderly care. 

ST. ANDREW’S NURSING HOME (SANH)

Capacity
Occupancy 

Rate

Total 
Residents 

Served

SANH  
(Taman Jurong) 286 99% 339 
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“The staff and my friends here shower me with a lot of care and concern. I enjoy 
coming here. Most of the members here know me, and they love me so much. I 
want to return the love I receive from them.”

Mdm Jasbir
A member turned volunteer at Anglican Senior Centre (PEACE-Connect@8)



SACS ANNUAL REPORT 2024 26

REVIEW OF SERVICES

ANGLICAN FAMILY CENTRE

Anglican Family Centre (AFC) provided a safe temporary 
abode for 190 cases of women-in-crisis and their children. 
All were family violence cases. By the end of 2024, 140 
cases were discharged. Apart from providing shelter, AFC 
supports residents’ recovery through counselling and 
reintegration into the community.

AFC also gave inputs to the Ministry of Social and Family 
Development, who released the inaugural Domestic Violence 
Trends report in September 2024.

A Fresh Change

In 2024, as one of the recipients of Uniqlo Singapore’s 
Neighbours Helping Neighbours (NHN) project, AFC 
participated in an impact study that Uniqlo conducted in 
partnership with Singapore Management University. The 
NHN project was launched in 2019 with the intention of 
building up a community of like-minded stakeholders who 
could help further the goal of sustainability and giving back 
to society. 

AFC has partnered Uniqlo Singapore since 2019. In 2022, a space was 
set up within AFC, where residents were able to ‘shop’ for their children 
and themselves once a month.

The impact study found that the programme increased 
the residents’ sense of happiness, dignity and well-being. 
Being able to select items for themselves to their liking is a 
first step in restoring their dignity and can be empowering 
for the residents.

AFC beneficiary Zhang Xiaoting (alias) shared her hopes for specific 
penalties for abusers and greater financial support for parents. 
AFC’s Centre Director, Ms Theresa Wee, shared that the centre 
provides legal and psychosocial support for survivors and the 
rise in the number of spousal abuses cases over the last 3 years 
could be due to social workers improving domestic violence case 
assessments post-pandemic. Source: Lianhe Zaobao © SPH Media 
Limited. Permission required for reproduction

Some residents are urgently admitted to the shelter and arrive with 
very few belongings, so having a well-stocked NHN is helpful for new 
residents as they are able to select clothes fitting for them and their 
children.

Since the commencement of the programme, our 
residents were blessed with 2,225 articles of Uniqlo 
clothing.

FAMILY AND CHILDREN SERVICES
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REVIEW OF SERVICES

CITY COMMUNITY SERVICES

CITY Community Services (CITY) is a community service operated by  
St. Andrew’s Cathedral, under the umbrella of SACS. In 2024, CITY assisted 
254 students.

Befrienders Clubs and Befrienders Alumni

CITY recently expanded their Befrienders Clubs to 12, up from 10, in primary 
schools around Singapore. The Befrienders Club programme aims to build good 
character in school children through our specialised programme, modelled 
from biblical principles, and developed with the Ministry of Education’s Social 
and Emotional Learning framework. 

One of the activities the Befrienders Clubs run is learning journeys. Students from Keming 
Primary School went through a terrarium workshop.

The Befrienders Alumni continues to offer support to graduates of the 
Befrienders Club a they transit from primary school to secondary school. In 
2024, CITY engaged beneficiaries to raise funds through the sale of paintings 
and bracelets handmade by them. The Befrienders Alumni Leader Volunteer 
programme also allow beneficiaries to become facilitators in camps and events 
for their junior peers, fostering mentorship and a supportive community. 

The Befrienders Alumni Student Leader Volunteers and Staff gathered together for a quick 
photo at the SIX2One Camp.

Befrienders
Clubs

193 

254
students served

Befrienders
Alumni 

61



SACS ANNUAL REPORT 2024 28

REVIEW OF SERVICES

Building Resilience of Our Children and Expanding Beyond

CITY conducts camps throughout the year for different groups of students to foster relationships and peer bonding, 
with the involvement and support of mentors.

The SIX2One Camp is specifically designed for Primary 6 students, to assist with their transition to secondary school by addressing challenges 
such as peer pressure, identity and friendship. 

In 2024, CITY newly launched “Recess-Play” club at St. Andrew’s Mission School, reaching out to special needs children. 
Through collaboration with like-minded establishments, we were able to extend and expand to serve a larger community 
by focusing on character building, peer support, and inclusivity. 
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One of Anglican Family Centre (AFC)’s beneficiaries shared that as a 
foreigner without a social support system in Singapore, she felt all 
alone when she first joined AFC but soon came to realise that the 
team at AFC really wanted to help her. She came to AFC with her 
daughter after they experienced family violence concerns.
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MISSION TO SEAFARERS 

2024 STATISTICS

7,687
No. of Ships visited

6,688
seafarers using transport service

3,450
seafarers visit to drop in centre

538
ships using portable routers

With God’s guidance, 
the dedication of our 
team, and the support 
of our partners, we 
pray that we will 
overcome challenges 
and achieve greater 
impact in the year 
ahead.

The Mission to Seafarers, Singapore and St. Andrew’s Mission Hospital are both affiliated organisations to 
SACS. This section will report an executive summary and statistics from both organisations for the year 2024.

Distributing flasks and travel adapters to seafarers at TMtSS’ drop-in centre for the Day of the Seafarers 2024. 

AFFILIATED ORGANISATIONS
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MISSION TO SEAFARERS 

Connections And Respite

TMtSS’ enhanced outreach efforts led to an increase in 
ship visits. This growth aligns with the commitment to 
connecting with seafarers and addressing their needs 
directly on board. The promotion of shore leave led to 
a significant uptake of transport services. Shore leave 
provides an essential respite for crew members, alleviating 
the mental stress associated with prolonged periods at 
sea. 

Our drop-in centre remains a vital hub for seafarers to 
relax, socialise and access resources. With Jurong Port’s 
installation of Wi-Fi connectivity, there was a decrease 
in demand for portable routers. With this improved 
infrastructure at the ports, we will adapt our services and 
reallocated resources effectively.

Serving Tuas Mega Port

With reclamation and construction efforts progressing at 
Tuas Mega Port, we are increasing our deployment to this 
area. Our strategic presence will ensure timely service 
delivery and position ourselves to meet the needs of this 
critical maritime hub.

Lifelong Learning For Staff

All staff members have been trained in raising suicide 
awareness among seafarers. This initiative is a cornerstone 
of our mental health outreach, equipping our team to 
identify warning signs and provide timely support to 
seafarers in crisis. 

The Way Forward

In the coming year, we look to enhancing service delivery, 
strengthening mental health support and boosting drop-in 
centre engagement by building stronger partnerships to 
encourage short leave uptake and to increase ship visits 
and transport services. 

There are plans for staff members to be provided with 
ongoing training and mental health support to prevent 
burnout.

We celebrate the progress achieved in the past year and 
will remain steadfast in our mission to serve the maritime 
community. With God’s guidance, the dedication of our 
team, and the support of our partners, we pray that we 
will overcome challenges and achieve greater impact in 
the year ahead.

Mr Toh Soon Kok 
Port Chaplain and Acting Executive Director 
The Mission to Seafarers Singapore

MANAGEMENT COMMITTEE

The Mission to Seafarers, Singapore (TMtSS) has a dedicated team of volunteers administering management functions. 
Working in concert with the staff, the management committee meets regularly to provide management directions and 
decisions, review finances and plan activities in the interest of TMtSS goals and values. 

• Chairman: 
 Prof Capt. Frederick Francis

• Vice Chairman: 
 Chris Jones

• Hon Treasurer: 
 Tan Yam Heng

• Hon Secretary: 
 Capt. Lim Swee Aun

• Members:
Lim Siew Cheng
Capt. Rob Walker
Capt. Nick White
Lars Kastrup
Vitalii Chaika
Winston Tham
Capt. Robin Foo
Akanksha Batura
Capt. Shashi GH
Capt. Richard Howe
Capt. Raj Chada
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ST. ANDREW’S MISSION HOSPITAL

St. Andrew’s Medical Mission was founded in 1913 by Dr Charlotte Ferguson-Davie. In 1934, St. Andrew’s Mission Hospital 
(SAMH) was incorporated under the SAMH Ordinance. SAMH is an exempt charity and an approved Institution of a Public 
Character. SAMH provides health, social care and education services through the following:

• St. Andrew’s Community Hospital (SACH)
• St. Andrew’s Mission Hospital Clinic (SAMH Clinic)
• St. Andrew’s Migrant Worker Medical Centre (SAMWMC)
• St. Andrew’s Senior Care (SASC)
• St. Andrew’s Nursing Home (SANH)
• St. Andrew’s Autism Centre (SAAC)
• St. Andrew’s Mission School (SAMS)

A LEGACY OF LOVE AND GENEROSITY

In 2024, SAMH was greatly blessed with a legacy gift of S$6.7 million from the Estate of Mdm Agnes Tan Kim Lwi, in 
honour of her late father, Tun Dato Sir Tan Cheng Lock. This generous donation will significantly enhance our healthcare 
and community services, ensuring that future generations continue to receive the care that they need.

NATIONAL RECOGNITION

SAMH was awarded the Charity Transparency Award 2024 organised by the Ministry of Culture, Community and Youth. An 
initiative of the Charity Council, the Charity Transparency Award aims to promote good transparency and governance in 
the charity sector by acknowledging the excellent work of charities, while inspiring others to emulate their best practices.

Artist’s Impression of SACH (Bedok) by Swan & Maclaren

ST. ANDREW’S COMMUNITY HOSPITAL (SACH)

SACH had a total of 3,466 Inpatient Admissions, 9,801 
Outpatient Clinic Attendances, 9,868 Home Care Services 
Visits and 22,631 Daily Rehabilitation Centre Attendees. 
SAMWMC saw 63,954 attendances across medical, dental, 
physiotherapy, case management and counselling.

The Ministry of Health (MOH) has appointed SACH to run a 
new community hospital facility at Bedok South, in addition 
to the existing site at Simei. Planning, construction and 
staff recruitment is currently underway, and SACH (Bedok) 
is expected to admit its first patients in the second half of 
2025.

ST. ANDREW’S SENIOR CARE (SASC)

SASC (Tampines North), co-located in St. Andrew’s Nursing 
Home (Tampines North), commenced operations in 
November 2024, providing day care and rehabilitation 
services for those who require custodial care throughout 
the day. St. Andrew’s Active Ageing Centre (SAAAC) and 
SASC (Bedok North) were officially opened on 15 November 
2024 by Mr Tan Kiat How, Senior Minister of State for Digital 
Development and Information and National Development. 

In 2024, SACH (Bedok North, Bedok South, Dover, 
Henderson, JOY Connect, Queenstown, Tampines Central, 
Tampines North) served a total of 3,770 seniors through its 
day care and community rehabilitation services.
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ST. ANDREW’S MISSION HOSPITAL

ST. ANDREW’S NURSING HOME (SANH)

In 2024, SANH (Aljunied) and SANH (Tampines North) 
began operations in April and July 2024 respectively. The 
addition of 608 beds to the SANH cluster allows us to serve 
the community with more than 2,000 nursing home beds. 
On 24 February 2024, SANH (Buangkok) celebrated their 
10th anniversary. Ms Ng Ling Ling, Member of Parliament 
for Ang Mo Kio Group Representative Constituency was 
the Guest-of-Honour for the event, which was attended 
by about 100 staff, community partners and volunteers.

In 2024, SANH (Aljunied, Buangkok, Henderson, 
Queenstown, Tampines North) and St. John’s – St. Margaret’s  
Nursing Home served a total of 1,718 residents.

Facade of SANH (Aljunied).

Participants at WOAL 2024 holding pinwheels designed by SAAC 
beneficiaries.

ST. ANDREW’S AUTISM CENTRE (SAAC)

In 2024, SAAC served 470 students, clients and residents 
with moderate to severe autism through the St. Andrew’s 
Autism School (SAAS), two Day Activity Centres at 
Siglap and Sengkang as well as St. Andrew’s Adult Home 
(Sengkang). SAAS welcomed a new Principal Mr Tan 
Siew Tiong. SAAS adopted new programmes such as a 
Digital Literacy Curriculum pilot and kayaking lessons 
in its Outdoor Education initiative. SAAC started the 
GoodSpace programme in July 2024, addressing a 
crucial need for individuals with autism who age out of 
school-based activities, offering a structured transition 
to adulthood. It also established the Centre of Advocacy 
and Public Education with funding from the RAO Family 
Foundation to promote greater awareness, understanding, 
and acceptance of people with autism (PWAs), advocate for 
more PWA-friendly policies and programmes, and foster a 
more inclusive environment for PWAs. 

ST. ANDREW’S MISSION SCHOOL (SAMS)

203 students have been enrolled into SAMS for the 
academic year of 2024. Now in its third year of operation, 
the school has expanded its range of programmes and 
activities and is preparing to welcome its first cohort of 
Secondary and Vocational Education students in 2026. 
SAMS ran its first series of Social Emotional Learning 
camps for all levels in 2024, helping student learn how to 
manage their emotions and make responsible decisions. 
It also introduced a modular Co-Curricular Activities 
programme, giving students were given the opportunity 
to try out different CCAs such as performing arts, sports, 
uniformed groups and clubs before choosing one next 
year. SAMS welcomed a new Principal Ms Veronica Ho, who 
previously served as Principal at SAAS. 

As SAMH moves into another exciting year ahead, we will 
endeavour to fulfil our vision to be God’s light in society. 

Dr (Adj A/Prof) Arthur Chern
Group Chief Executive Officer 
St. Andrew’s Mission Hospital
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LEADERSHIP

Singapore Anglican Community 
Services (SACS) is governed by a 
Board of Directors (SACS Board), 
which is the governing body 
responsible for overseeing and 
managing SACS. 

Reporting to the SACS Board are 
committees appointed by the SACS 
Board for the service units as well 
as the Audit, Chaplaincy, Finance, 
Fundraising, Human Resource and 
Nomination committees.
The Board’s role is to provide strategic direction and 
oversight of the programmes and objectives of SACS and to 
steer SACS towards fulfilling its vision and mission through 
good governance. As stipulated in the Constitution, the 
SACS Board is made up of nominees and elected members, 
headed by the President, who is by appointment, the 
Bishop of Singapore.

The roles and responsibilities of the Board include:
• Review the Vision and Mission of SACS periodically 

to ensure their relevance, and ensure that there are 
adequate resources to sustain the SACS’s operations 
and that these resources are effectively and efficiently 
managed

• Develop and approve a strategic plan to direct SACS 
towards achieving its mission and fulfilling its vision

• Appoint Committees to assist or advise in its work 
with documented Terms of Reference

• Maintain a sound financial and accounting system to 
ensure effective management of resources

• Oversee the processes of evaluating internal controls 
and financial reporting

• Ensure satisfactory compliance to rules and 
regulations, both legislated and codified, that govern 
charities and Institution of a Public Character.

• As part of ongoing succession planning for the Board, 
to review the composition of the Board regularly to 
ensure an appropriate balance of expertise, skills, 
attributes and ability among the Board members

No Board members are remunerated for their Board 
services. No staff sits on the Board.

SACS conducts regular self-evaluation to assess the work 
of and oversight at SACS. Based on the evaluation, the 
Board may consider seeking training to plug competency 
gaps, adopt best practices or where appropriate, appoint 
new Board members with the relevant expertise.

Yearly, the Board uses the Governance Evaluation Checklist 
from the Charity Council to review the extent SACS has 
complied with guidelines in the Code of Governance for 
Charities and IPC. In addition, a self-evaluation is also 
conducted yearly by the Board on their effectiveness.

Relevant training when available are disseminated to the 
Board members for their sign up.

As part of ongoing succession planning for the Board, 
the Nomination Committee reviews the composition and 
tenure of the members of Board and Committees to ensure 
an appropriate balance of expertise, skills, attributes and 
ability among the Board members. The Committee also 
identifies potential candidates and explores their interest 
and availability. Where possible and appropriate, these 
candidates will be invited to serve in the Committees to 
gain experience with SACS.

All newly appointed and reappointed members are required 
to accept the appointment(s) from the Nomination 
Committees. The appointments of elected members 
are approved at the Annual General Meeting and the 
appointment of office bearers and members of the 
Committees are approved by the Board.
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Human Resource  
Committee

Management  
Committees 

Nomination  
Committee

Audit  
Committee

Finance  
Committee

Chaplaincy  
Committee

Fundraising  
Committee

LEADERSHIP

ORGANISATION STRUCTURE

• Anglican Care Centre (Bukit Batok)
• Anglican Care Centre (Farrer Park)
• Anglican Care Centre (Hougang)
• Anglican Care Centre (Pasir Ris)
• Anglican Care Centre (Simei)
• Anglican Care Centre (Yishun)
• Integrated Employment Services
• Anglican Youth Centre (Sengkang)

• Anglican Cluster Operator (Jurong East)
• Anglican Cluster Operator (PEACE-Connect)
• Anglican Senior Centre (Havelock)
• Anglican Senior Centre (Hillview)
• Anglican Senior Centre (Jurong West)
• Anglican Senior Centre (PEACE-Connect@5)
• Anglican Senior Centre (PEACE-Connect@8)
• Anglican Senior Centre (Tampines)
• Anglican Senior Centre (Woodlands)
• Anglican Senior Centre (Yishun)
• St. Andrew’s Nursing Home (Taman Jurong)

• Anglican Family Centre
• CITY Community Services

MEMBERS OF SACS

BOARD OF DIRECTORS

PSYCHIATRIC SERVICES SENIOR SERVICES
FAMILY AND CHILDREN 

SERVICES

Group Corporate Headquarters

GROUP CHIEF EXECUTIVE OFFICER

Information 
Technology

MedicalAdministration Corporate 
Communications

Chaplaincy Facilities Finance Human 
Resource
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BOARD OF DIRECTORS
SACS Board has a two-year term of service and would conduct its election once every two 
years at its general meeting. The Board and Committees were appointed to a two-year 
term beginning on 20 May 2023. Four of the 13 members have served on the Board for 
more than 10 consecutive years.
 The retention of these members was made in view of the organisation’s ongoing leadership 
and strategic needs, as well as the importance of continuity and stewardship during a 
period of transition. Specifically:
 • Mr Keith Chua plays a vital role in ensuring a smooth leadership transition, drawing 

on his knowledge of the organisation’s history and mission.
•  Mr Ho Boo Sing provides stability in the transition of the Treasurer role.
• Mr Edward D’Silva with his active networks in the public and community sectors 

strengthens the organisation’s engagement with external agencies.
• RADM (Ret) Kwek Siew Jin’s experience in the public and social sectors contributes 

his extensive leadership and governance experience in the public and social sectors, 
provides the Board with strategic oversight

 Succession planning is underway to enable structured Board renewal.
 Attendance in this report reflects the period from 18 May 2024 to 15 April 2025.

PRESIDENT
The Most Reverend 

Dr Titus Chung Khiam Boon
Bishop of Singapore

Archbishop of the Province of the  
Anglican Church in South East Asia

Diocese of Singapore
PhD (Philosophy)

(Appointed since 2020)
Meeting Attendance: 3/4

VICE PRESIDENT
Mr Keith Chua Tiang Choon

Executive Chairman
ABR Holdings Ltd

BBA
(Appointed as Board Member 
since 1998 and Vice President 

since 2011)
Meeting Attendance: 3/4 

VICE PRESIDENT
(ALTERNATE)

A/Prof Steven Lim Hoon Chin
Senior Consultant (Medical)

Changi General Hospital
MBBS, MRCS (A&E) (Edin), FAMS, 

FCDMS
(Appointed as Board Member 

since 2015, Vice Secretary 
2021-2023 and Vice President 

(Alternate) since 2023)
Meeting Attendance: 4/4

HONORARY SECRETARY
Mr Ngiam Shih Chun

Deputy Secretary (Policy)
Ministry of Home Affairs

MSc (Mgt Sc), MSc (Fin Eng), 
BSc (Mech Eng)

(Appointed as Board Member 
since 2017, Secretary since 2021, 
Vice Treasurer from 2019 to 2020)

Meeting Attendance: 1/4

HONORARY TREASURER
Mr Joseph Liew Yoke Pheng

Independent Non-Executive 
Chairman

Grand Venture Technology 
Limited

FCCA, FSCA, CISA, CFE, BCom 
(Acc)

(Appointed as Board Member 
since 2023, Treasurer since 2023)

Meeting Attendance: 4/4

BOARD MEMBER
Mr Raymond Choo Choon Sheng

Co-founder
Resolution Advisory LLP 
(Appointed since 2023)

Meeting Attendance: 4/4 
LLB, LLM, LLD, MA TMM, BDiv, AKC

BOARD MEMBER
Mr Choy Siew Kai

Non-Executive Director
Factset Inc

BSc, Stanford University  
DCI Fellow

(Appointed since 2023)
Meeting Attendance: 3/4

BOARD MEMBER
Mr Edward D’Silva

Senior Advisor (Architect)
SAA Architects Singapore Pte Ltd

BARCH (NUS)
(Appointed since 2013) 
Meeting Attendance: 4/4

BOARD MEMBER
Mr Ho Boon Sing

Financial Controller
Amplus Communication Pte Ltd

Dip Accountancy (ACMA)
(Appointed since 2011, Honorary 

Treasurer 2019-2023)
Meeting Attendance: 4/4

BOARD MEMBER
Reverend Koh Hock Soon

Clergyman
Diocese of Singapore

BDiv
(Appointed since 2021)
Meeting Attendance: 3/4 

BOARD MEMBER  
RADM (Ret) Kwek Siew Jin
Retiree; Former Chief of Navy

BOE
(Appointed since 2012)
Meeting Attendance: 4/4

 BOARD MEMBER
Reverend Daniel Lim

Clergyman
Diocese of Singapore

BDiv
(Appointed since 2023)
Meeting Attendance: 2/4

BOARD MEMBER
Mr Tony Soh Cheow Yeow

Chief Executive Officer
National Volunteer & Philanthropy 

Centre
BBA (Distinction)

(Appointed since 2021)
Meeting Attendance: 2/4
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MANAGEMENT COMMITTEES

Roles of the Management Committees
• Oversee the operations of the respective Service Units to achieve the Service Units’ objectives
• Provide direction and guidance on the strategic plans for the respective Service Units as per Singapore Anglican 

Community Services’ Vision and Mission
• Promote awareness and increase public awareness and community engagement, appreciation and understanding 

of the objectives and work of the Service Units. 

SINGAPORE ANGLICAN COMMUNITY SERVICES

Chairman 
Associate Professor Steven Lim Hoon Chin
Senior Consultant (Medical)
Changi General Hospital
MBBS, MRCS Edin (A&E), FAMS, FCDMS

Members
Reverend Darren Choo
Clergyman
Diocese of Singapore
Bachelor

Mr Raymond Choo Choon Sheng
Co-founder, Resolution Advisory LLP
LLB, LLM, LLD, MA TMM, BDiv, AKC

Mr Edward D’Silva
Senior Advisor (Architect)
SAA Architects Singapore Pte Ltd
BARCH (NUS)

Mr Tony Soh Cheow Yeow
Chief Executive Officer
National Volunteer & Philanthropy Centre
BBA (Distinction)

Reverend Edwin Tan Weng Keong
Clergyman
Diocese of Singapore
BBA, MDvi

Ms Wong Kok Yee
Chartered Accountant (Singapore)
Wong Kok Yee Tax Services Pte Ltd
FCA (England and Wales)

ST. ANDREW’S NURSING HOME

Chairman
Mr Choy Siew Kai 
Non-Executive Director
Factset Inc.
BSc, Stanford University DCI Fellow

Members
Dr Chua Chi Siong
Medical Director
Regional Health System Office
MBBS, MMed (FM), FCFP

Dr Chua Hong Choon
Chief Executive Officer
Khoo Teck Puat Hospital & Yishun Community Hospital,
MBBS, MMed (Psych), MSc (Health Care Mgmt)

Reverend Canon Huang Ao You
Clergyman
Diocese of Singapore
M.Th, M Div, BBA

Ms Mary Law Moi Chan
Retired
BSc (Nursing Mgmt)

Mr Lee Cheow Seng
Retired
BAcc

Associate Professor Lee Kheng Hock
Senior Consultant Medical
MBBS, MMed (FM), FAMS, FCFPS
(Till 31 Dec 2024)

Associate Professor Steven Lim Hoon Chin
Senior Consultant (Medical)
Changi General Hospital
MBBS, MRCS (A&E) (Edin), FAMS, FCDMS
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Reverend Jeremy Ponniah
Clergyman
Diocese of Singapore
MBA

Dr Tan Chi Chiu
Medical Doctor (Gastroenterlogist)
Gastroenterology & Medicine
International PL
MBBS, MMed (Int Med), FRCP, FAMS

Dr Noel Yeo Sheng Ming
Chief Commercial & Operations Officer
Bali International Hospital
MBBS, GDip (Occ Med), EMBA

Adjunct Associate Professor Reuben Wong
Medical Doctor (Gastroenterologist)
Gutcare
MBBS, AGAF, FRCP, FAMS

CITY COMMUNITY SERVICES

Chairman 
Mr Jonathen Chan Yik Seng
Executive Assistant
ABR Holdings Limited
Diploma

Honorary Secretary
Ms Vivien Chen Vui Wen
Retired
Masters

Members
Ms Karen Chua
Lead ITSM Manager
Salesforce.com
Bachelor

Ms Daphne Gan
Senior Manager, Operations
Ministry of Social and Family Development
Bachelor

Mrs Kwan Swee Lin
Branding Consultant
Freelance Consulting
MSc in Business (Distinction)

Reverend Koh Hock Soon
Clergyman
Diocese of Singapore
BDiv

Reverend Daniel Lim
Clergyman
Diocese of Singapore
BDiv

Ms Angie Tan An Qi
Legal Counsel
DBS Bank
Bachelor

MANAGEMENT COMMITTEES
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OTHER COMMITTEES

AUDIT COMMITTEE

Roles of the Audit Committee
• Review, evaluate and make recommendations on all relevant matters of audit significance
• Review the annual financial statements
• Review the scope and results of audits including the appointment of auditors and their fees
• Review the effectiveness of SACS material internal controls as and when necessary
• Plan for an internal audit or other reviews as and when necessary

Chairman
Mr Ngiam Shih Chun
Deputy Secretary (Policy)
Ministry of Home Affairs
MSc (Mgt Sc), MSc (Fin Eng),  
BSc (Mech Eng)

Members
Reverend Darren Choo
Clergyman
Diocese of Singapore
Bachelor
 
Mr Ho Boon Sing
Financial Controller
Amplus Communication Pte Ltd
Dip Accountancy (ACMA)

Mr Jeffrey Seah
Transport Liaison Executive
One World International School
ACCA

Mr Roland Teo 
Deputy Director, Office of Risk 
Management
Changi General Hospital
RIMS-CRMP, ABCP, ACTA, Dip in 
Business

CHAPLAINCY COMMITTEE 

Roles of the Chaplaincy Committee
• Review the structure, operations, resources and effectiveness of the various Chaplaincies in centres
• Review the framework of partnership with churches
• Develop policies and best practices and ensure compliance with regulatory requirements
• Develop cluster-specific ministry models in tandem with the professional models, and initiatives to contribute to 

the mission of the work

Chairman 
Venerable Wong Tak Meng
Clergyman
Diocese of Singapore
MDiv 

Members 
Reverend Adrian Chong Kum 
Cheong 
Clergyman
Diocese of Singapore
BDiv 

Mr Choy Siew Kai 
Non-Executive Director
Factset Inc
BSc, Stanford University DCI Fellow

Assoc Prof Steven Lim Hoon Chin
Senior Consultant (Medical) 
Changi General Hospital
MBBS, MRCS (A&E) (Edin), FAMS, 
FCDMS

The Right Reverend Low Jee King
Clergyman 
Diocese of Singapore
BTh 
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OTHER COMMITTEES

FINANCE COMMITTEE

Roles of the Finance Committee
• Review, evaluate and make recommendations on all relevant matters of financial significance
• Review and recommend revisions to the financial policies when necessary
• Act as a resource for the Management to consult with respect to any matters of a financial nature
• Evaluate and recommend investments and borrowings, major capital acquisitions proposals and related financing
• Evaluate the monthly financial reports, annual budgets and forecasts, and annual audited accounts in accordance 

to the plans and programmes of SACS

Chairman
Mr Joseph Liew Yoke Pheng
Independent Non-Executive 
Chairman
Grand Venture Technology Limited
FCCA, FSCA, CISA, CFE, BCom (Acc)

Members
Mr Charlie Chan Wai Kheong 
Chief Executive Officer
Charlie Chan Capital Partners
MBA

Mr Heng Kok Chiang
Managing Director
Turf & Irrigation Services PL
Prof Dip in Training and Development

Mr Ho Boon Sing
Financial Controller
Amplus Communication Pte Ltd
Dip Accountancy (ACMA)

Mr Ngiam Shih Chun
Deputy Secretary (Policy)
Ministry of Home Affairs 
MSc (Mgt Sc), MSc (Fin Eng), BSc 
(Mech Eng)

Ms Wong Kok Yee
Chartered Accountant (Singapore)
Wong Kok Yee Tax Services Pte Ltd
FCA (England and Wales)

FUNDRAISING COMMITTEE

Roles of the Fundraising Committee
• Review the fundraising targets and plans to help meet the needs of SACS
• Protect the interest and integrity of SACS for all fundraising activities, which includes ensuring proper accounting 

and usage of donations
• Ensure maximum visibility of SACS at all fundraising events and build long lasting relationship with individual and 

corporate donors

Co-Chairmen
Mr Keith Chua Tiang Choon 
Businessman
ABR Holdings
BBA

Mr Choy Siew Kai 
Non-Executive Director
Factset Inc
B Sc, Stanford University DCI Fellow

Members
Mr Charlie Chan Wai Kheong
Chief Executive Officer
Charlie Chan Capital Partners
MBA

Assoc Prof Steven Lim Hoon Chin
Senior Consultant (Medical) 
Changi General Hospital 
MBBS, MRCS (A&E) (Edin), 
FAMS, FCDMS

Ms Wong Kok Yee
Chartered Accountant (Singapore)
Wong Kok Yee Tax Services Pte Ltd
FCA (England and Wales)
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OTHER COMMITTEES

HUMAN RESOURCE COMMITTEE

Roles of the Human Resource Committee
• Review, evaluate and make recommendations on all relevant matters of human resources and report to the Board 

as necessary
• Review the human resource policies and make recommendations to the Board, and guide the Management to 

operationalise the human resource policies where necessary

Chairman
Mr Edward D’Silva
Senior Advisor (Architect)
SAA Architects Singapore Pte Ltd
BARCH (NUS)

Members
Dr Cheng Yew Kuang
Allergist and Rheumatologist
Allergy, Arthritis & Rheumatism Clinic
MBBS (S’pore), MRCP (UK), FAMS 
(Rheumatology), FACR (USA), 
FAAAAI (USA)

Mr Keith Chua Tiang Choon
Businessman
ABR Holdings
BBA

Ms Quah Say Chin Elizabeth Anne
Group Director
Singapore Health Services
BSc (Econs), MPM

Mr Tony Soh Cheow Yeow
Chief Executive Officer
National Volunteer & Philanthropy Centre
BBA (Distinction)

NOMINATION COMMITTEE

Roles of the Nomination Committee
• Review and nominate members for appointments to the SACS Board and Committees, ensuring an appropriate 

balance of expertise, skills, attributes and ability among the members

Chairman
The Most Reverend Titus Chung 
Khiam Boon
Bishop of Singapore 
Archbishop of the Province of the 
Anglican Church in South East Asia 
Diocese of Singapore
PhD (Philosophy)

Members
Mr Keith Chua Tiang Choon
Businessman
ABR Holdings
BBA

Mr Choy Siew Kai
Non-Executive Director
Factset Inc
BSc, Stanford University DCI Fellow

Assoc Prof Steven Lim Hoon Chin
Senior Consultant (Medical) 
Changi General Hospital 
MBBS, MRCS (A&E) (Edin), 
FAMS, FCDMS
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MANAGEMENT EXECUTIVES

SINGAPORE ANGLICAN
COMMUNITY SERVICES

Group Chief Executive Officer
Singapore Anglican  
Community Services and  
St. Andrew’s Mission Hospital
Appointed on 1 May 2012
Dr (Adj A/Prof ) Arthur Chern

Director
SACS Healthcare Services
Appointed on 1 January 2008
Dr Loh Yik Hin

Director, Group Information 
Technology
Appointed on 11 July 2022
Mr Albert Hong

Director, Group Human Resource
Appointed on 1 January 2016
Mrs Yuen-Chiew Yew Mee

Group Medical Director
Appointed on 1 January 2023
Dr Angel Lee

Deputy Director, Group Finance
Appointed on 1 July 2023
Ms Angie Tang

Deputy Director, Group 
Administration
Appointed on 1 July 2023
Miss Foo Li Boey

Head, Group Corporate 
Communications
Appointed on 19 May 2021
Mr Er Ker Jia

Head, Group Facilities
Appointed on 1 July 2024
Mr Adrian Tan

PSYCHIATRIC SERVICES

Executive Director 
SACS Psychiatric Services 
Appointed on 1 July 2024
Mr Vincent Budihardjo

Centre Director
Anglican Care Centre (Simei)
Appointed on 3 May 2023
Mr Vincent Budihardjo

Centre Director
Anglican Care Centre (Hougang)
Appointed on 3 May 2023
Mr Justin Teo

Centre Director 
Anglican Care Centre (Farrer Park)
Appointed on 1 July 2017
Mr Paul Chim

Centre Head
Anglican Care Centre (Bukit Batok)
Appointed on 1 January 2017
Ms Irene Sng

Centre Head
Anglican Care Centre (Pasir Ris)
Appointed on 1 June 2011
Mr Francis Goo

Centre Head
Anglican Care Centre (Yishun)
Appointed on 1 January 2022
Ms Charmaine Low

Centre Head
Anglican Youth Centre (Sengkang)
Appointed on 1 April 2023
Ms Yvonne Kiang

Head
Integrated Employment Services
Appointed on 1 January 2017
Mr Vincent Budihardjo

SENIOR SERVICES

Head
SACS Senior Services
Appointed on 1 July 2018
Mr Vincent Budihardjo

Centre Head
Anglican Senior Centre (Hillview)
Appointed on 1 February 2017
Mrs Mina Lim

Executive Director
St. Andrew’s Nursing Home  
(Taman Jurong)
Appointed on 16 January 2024
Dr Daniel Lee

FAMILY AND CHILDREN 
SERVICES

Centre Director 
Anglican Family Centre
Appointed on 1 January 2018
Ms Theresa Wee

General Manager
CITY Community Services
Till 30 June 2024
Mrs Patricia Aw

General Manager
CITY Community Services
Appointed on 1 July 2024
Mr Themis Lin
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CORPORATE GOVERNANCE

Singapore Anglican Community Services (SACS) is committed to good governance and management by ensuring our 
practices are in compliance with all applicable laws, regulations and internal policies.

CODE OF GOVERNANCE

The Charity Council in Singapore published a revised “Code of Governance for Charities and Institutions of a Public 
Character (IPCs) 2023”, which introduces governance best practices that charities and IPCs are encouraged to adopt. 
The Code operates on the principle of ‘comply or explain’. Below is SACS’s compliance status against the Governance 
Evaluation Checklist for Tier 2, for all IPCs and Large Non-IPC Charities with gross annual receipts or total expenditure 
of $10 million or more). 

We have revised the term limit for the Board to align it closer to the 10-year term limit stipulated by the new Code of 
Governance and we aim to comply with the 10-year term limit ultimately. Approval would be sought at the Annual General 
Meeting for the appointment of board members beyond 10 consecutive years, with their stated reasons.

We have published an Environmental, Social, and Governance (ESG) statement to our staff to underscore our unwavering 
commitment to sustainability, social responsibility, and governance excellence as an organisation and inform the members 
of the public of our ESG initiatives on our website. We look to put in place an Environmental and Sustainability Checklist 
to understand environmental impacts of our business, and to measure and reduce them.

SN Call for Action Code ID

Did the charity 
put this principle 

into action? 
(Yes, Partial 

Compliance, No)

Principle 1: The charity serves its mission and achieves its objectives. 

1 Clearly state the charitable purposes (For example, vision and mission, objectives, use 
of resources, activities, and so on) and include the objectives in the charity’s governing 
instrument. Publish the stated charitable purposes on platforms (For example, Charity 
Portal, website, social media channels, and so on) that can be easily accessed by the public.

1.1 Yes

2 Develop and implement strategic plans to achieve the stated charitable purposes. 1.2 Yes

3 Have the Board review the charity’s strategic plans regularly to ensure that the charity 
is achieving its charitable purposes, and monitor, evaluate and report the outcome and 
impact of its activities.

1.3 Yes

4 Document the plan for building the capacity and capability of the charity and ensure 
that the Board monitors the progress of this plan. 

“Capacity” refers to a charity’s infrastructure and operational resources while 
“capability” refers to its expertise, skills and knowledge.

1.4 Yes

Principle 2: The charity has an effective Board and Management. 

5 The Board and Management are collectively responsible for achieving the charity’s 
charitable purposes. The roles and responsibilities of the Board and Management 
should be clear and distinct.

2.1 Yes

6 The Board and Management should be inducted and undergo training, where necessary, 
and their performance reviewed regularly to ensure their effectiveness.

2.2 Yes
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CORPORATE GOVERNANCE

SN Call for Action Code ID

Did the charity 
put this principle 

into action? 
(Yes, Partial 

Compliance, No)

7 Document the terms of reference for the Board and each of its committees. The Board 
should have committees (or designated Board member(s)) to oversee the following 
areas*, where relevant to the charity:

a. Audit 
b. Finance
* Other areas include Programmes and Services, Fund-raising, Appointment/ Nomination, 

Human Resource, and Investment.

2.3 Yes

8 Ensure the Board is diverse and of an appropriate size, and has a good mix of skills, 
knowledge, and experience. All Board members should exercise independent judgement 
and act in the best interest of the charity.

2.4 Yes

9 Develop proper processes for leadership renewal. This includes establishing a term limit 
for each Board member. All Board members must submit themselves for re-nomination 
and reappointment, at least once every three years.

2.5 Partial 
Compliance

10 Develop proper processes for leadership renewal. This includes establishing a term 
limit for the Treasurer (or equivalent position).

For Treasurer (or equivalent position) only:

a. The maximum term limit for the Treasurer (or equivalent position like a Finance 
Committee Chairman, or key person on the Board responsible for overseeing the 
finances of the charity) should be four consecutive years. If there is no Board member 
who oversee the finances, the Chairman will take on the role. 

i. After meeting the maximum term limit for the Treasurer, a Board member’s 
reappointment to the position of Treasurer (or an equivalent position may be 
considered after at least a two-year break.

ii. Should the Treasurer leave the position for less than two years, and when he/she 
is being re-appointed, the Treasurer’s years of service would continue from the 
time he/she stepped down as Treasurer.

2.6 Yes

11 Ensure the Board has suitable qualifications and experience, understands its duties 
clearly, and performs well.

a. No staff should chair the Board and staff should not comprise more than one-third 
of the Board.

2.7 Yes

12 Ensure the Management has suitable qualifications and experience, understands its 
duties clearly, and performs well.

a. Staff must provide the Board with complete and timely information and should not 
vote or participate in the Board’s decision-making.

2.8 Yes
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CORPORATE GOVERNANCE

SN Call for Action Code ID

Did the charity 
put this principle 

into action? 
(Yes, Partial 

Compliance, No)

13 The term limit for all Board members should be set at 10 consecutive years or less. Re-
appointment to the Board can be considered after at least a two-year break. 

For all Board members: 

a. Should the Board member leave the Board for less than two years, and when he/she 
is being re-appointed, the Board member’s years of service would continue from the 
time he/she left the Board. 

b. Should the charity consider it necessary to retain a particular Board member (with or 
without office bearers’ positions) beyond the maximum term limit of 10 consecutive 
years, the extension should be deliberated and approved at the general meeting 
where the Board member is being re-appointed or re-elected to serve for the 
charity’s term of service. (For example, a charity with a two-year term of service 
would conduct its election once every two years at its general meeting). 

c. The charity should disclose the reasons for retaining any Board member who has 
served on the Board for more than 10 consecutive years, as well as its succession 
plan, in its annual report.

2.9a

2.9b

2.9c

Partial 
Compliance

14 For Treasurer (or equivalent position) only:

d. A Board member holding the Treasurer position (or equivalent position like a Finance 
Committee Chairman or key person on the Board responsible for overseeing the 
finances of the charity) must step down from the Treasurer or equivalent position 
after a maximum of four consecutive years. 

i. The Board member may continue to serve in other positions on the Board 
(except the Assistant Treasurer position or equivalent), not beyond the overall 
term limit of 10 consecutive years, unless the extension was deliberated and 
approved at the general meeting – refer to 2.9.b.

2.9d Yes

Principle 3: The charity acts responsibly, fairly and with integrity. 

15 Conduct appropriate background checks on the members of the Board and Management 
to ensure they are suited to work at the charity.

3.1 Yes

16 Document the processes for the Board and Management to declare actual or potential 
conflicts of interest, and the measures to deal with these conflicts of interest when 
they arise. 

a. A Board member with a conflict of interest in the matter(s) discussed should recuse 
himself/herself from the meeting and should not vote or take part in the decision-
making during the meeting.

3.2 Yes

17 Ensure that no Board member is involved in setting his/her own remuneration directly 
or indirectly.

3.3 Yes

18 Ensure that no staff is involved in setting his/her own remuneration directly or indirectly. 3.3 Yes

19 Establish a Code of Conduct that reflects the charity’s values and ethics and ensure 
that the Code of Conduct is applied appropriately.

3.4 Yes

20 Take into consideration the ESG factors when conducting the charity’s activities. 3.5 Yes
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CORPORATE GOVERNANCE

SN Call for Action Code ID

Did the charity 
put this principle 

into action? 
(Yes, Partial 

Compliance, No)

Principle 4: The charity is well-managed and plans for the future. 

21 Implement and regularly review key policies and procedures to ensure that they 
continue to support the charity’s objectives. 

a Ensure the Board approves the annual budget for the charity’s plans and regularly 
reviews and monitors its income and expenditures (For example, financial assistance, 
matching grants, donations by board members to the charity, funding, staff costs 
and so on).

4.1a Yes

22 Implement and regularly review key policies and procedures to ensure that they 
continue to support the charity’s objectives. 

b. Implement appropriate internal controls to manage and monitor the charity’s funds 
and resources. This includes key processes such as: 

i. Revenue and receipting policies and procedures;
ii. Procurement and payment policies and procedures; and
iii. System for the delegation of authority and limits of approval.

4.1b Yes

23 Seek the Board’s approval for any loans, donations, grants, or financial assistance 
provided by the charity which are not part of the core charitable programmes listed in 
its policy. (For example, loans to employees/subsidiaries, grants or financial assistance 
to business entities).

4.2 Yes

24 Regularly identify and review the key risks that the charity is exposed to and refer to 
the charity’s processes to manage these risks.

4.3 Yes

25 Set internal policies for the charity on the following areas and regularly review them:

a. Anti-Money Laundering and Countering the Financing of Terrorism (AML/CFT);
b. Board strategies, functions, and responsibilities;
c. Employment practices;
d. Volunteer management;
e. Finances;
f.  nformation Technology (IT) including data privacy management and cyber-security;
g. Investment (obtain advice from qualified professional advisors if this is deemed 

necessary by the Board);
h. Service or quality standards; and
i. Other key areas such as fund-raising and data protection.

4.4 Yes

26 The charity’s audit committee or equivalent should be confident that the charity’s 
operational policies and procedures (including IT processes) are effective in managing 
the key risks of the charity.

4.5 Yes

27 The charity should also measure the impact of its activities, review external risk factors and 
their likelihood of occurrence, and respond to key risks for the sustainability of the charity.

4.6 Yes

Principle 5: The charity is accountable and transparent. 

28 Disclose or submit the necessary documents (such as Annual Report, Financial 
Statements, GEC, and so on) in accordance with the requirements of the Charities Act, 
its Regulations, and other frameworks (For example, Charity Transparency Framework 
and so on).

5.1 Yes
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CORPORATE GOVERNANCE

SN Call for Action Code ID

Did the charity 
put this principle 

into action? 
(Yes, Partial 

Compliance, No)

29 Generally, Board members should not receive remuneration for their services to the 
Board. Where the charity’s governing instrument expressly permits remuneration or 
benefits to the Board members for their services, the charity should provide reasons 
for allowing remuneration or benefits and disclose in its annual report the exact 
remuneration and benefits received by each Board member.

5.2 Yes

30 The charity should disclose the following in its annual report:

a. Number of Board meetings in the year; and
b.  Each Board member’s attendance.

5.3 Yes

31 The charity should disclose in its annual report the total annual remuneration (including 
any remuneration received in the charity’s subsidiaries) for each of its three highest-paid 
staff, who each receives remuneration exceeding $100,000, in incremental bands of 
$100,000. Should any of the three highest-paid staff serve on the Board of the charity, 
this should also be disclosed. If none of its staff receives more than $100,000 in annual 
remuneration each, the charity should disclose this fact.

5.4 Yes

32 The charity should disclose in its annual report the number of paid staff who are 
close members of the family of the Executive Head or Board members, and whose 
remuneration exceeds $50,000 during the year. The annual remuneration of such staff 
should be listed in incremental bands of $100,000. If none of its staff is a close member 
of the family of the Executive Head or Board members and receives more than $50,000 
in annual remuneration, the charity should disclose this fact.

5.5 Yes

33 Implement clear reporting structures so that the Board, Management, and staff can 
access all relevant information, advice, and resources to conduct their roles effectively.

a. Record relevant discussions, dissenting views and decisions in the minutes of general 
and Board meetings. Circulate the minutes of these meetings to the Board as soon 
as practicable.

5.6a Yes

34 Implement clear reporting structures so that the Board, Management, and staff 
can access all relevant information, advice, and resources to conduct their roles 
effectively. 

a. The Board meetings should have an appropriate quorum of at least half of the Board, 
if a quorum is not stated in the charity’s governing instrument.

5.6b Yes

35 Implement a whistle-blowing policy for any person to raise concerns about possible 
wrongdoings within the charity and ensure such concerns are independently investigated 
and follow-up action taken as appropriate.

5.7 Yes

Principle 6: The charity communicates actively to instil public confidence.

36 Develop and implement strategies for regular communication with the charity’s 
stakeholders and the public (For example, focus on the charity’s branding and overall 
message, raise awareness of its cause to maintain or increase public support, show 
appreciation to supporters, and so on).

6.1 Yes

37 Listen to the views of the charity’s stakeholders and the public and respond 
constructively.

6.2 Yes

38 Implement a media communication policy to help the Board and Management build 
positive relationships with the media and the public.

6.3 Yes
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CORPORATE GOVERNANCE

CONFLICT OF INTEREST POLICY

SACS has a Conflict of Interest Policy. Annual conflict of 
interest disclosure is undertaken by all members of the 
Board and Committees, and the key management staff. 
The policy is also issued to all employees on a yearly basis.

SACS has also put in place documented procedures for 
Board members and staff to declare actual or potential 
conflicts of interests, and to abstain and not participate 
in decision-making on matters where they have a conflict 
of interest.

WHISTLE-BLOWING POLICY

SACS has a Whistle Blowing Policy that aims to provide an 
avenue for employees and external parties to raise concerns 
to the Audit Committee and is offered reassurance that 
they will be protected from reprisal or victimisation for 
whistleblowing in good faith. The policy is also issued to 
all employees on a yearly basis and published on SACS 
website.

RESERVES POLICY

SACS has a Reserves Policy set to achieve the general 
reserve of the operating expenditure to meet its 
operational needs.

The reserve level is regularly reviewed by the Board to 
ensure that the reserves are adequate to fulfil SACS’s 
continuing obligations.

The reserve ratio was 1.48 in 2024.  For 2025, the projected 
reserves ratio is 1.34.

FUNDRAISING POLICY

SACS has a Fundraising Policy for management of 
fundraising and donations. The policy takes reference from 
the prevailing versions of the Acts and guidelines under 
government ministries and/or statutory boards. SACS 
keeps its audited fund-raising expenses ratio below 30%.

EMPLOYEE COMPENSATION POLICY

SACS takes reference from the employee compensation 
guidelines of government ministries (such as Ministry of 
Health or Ministry of Social and Family Development), 
Agency of Integrated Care, National Council of Social 
Service and other similar Service Providers from the Sector. 
The overall remunerations and benefits for employees 
are reviewed regularly with adjustments as necessary to 
reflect general wage movement and to ensure we pay our 
employees fairly in line with their qualifications, skills and 
work experience.

Disclosure of remuneration of the three highest paid 
staff who each receives more than $100,000 in bands 
of $100,000

Total annual remuneration (including any remuneration 
received in its subsidiaries) of our three highest paid 
employees, who each receives remuneration exceeding 
$100,000.

Remuneration
(in incremental bands of $100,000)

No. of 
Employees

$100,001 - $200,000 3

Disclosure of the number of paid staff who are close 
members of the family of the Executive Head or 
Board members, who each receives remuneration 
exceeding $50,000 during the year, in bands of 
$100,000:

Remuneration
(in incremental bands 
of $100,000)

No. of 
Employees

Name of related 
Head or Board 

Member
- - -

* Close members of the family of a person refer to 
family members who may be expected to influence, 
or be influenced by that person in their dealings with 
the charity. In most cases, they would include:

•  That person’s children and spouse;
•  Children of that person’s spouse; and
•  Dependents of that person or that person’s 

spouse.
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ACKNOWLEDGEMENT OF DONATIONS, 
GIFTS AND SERVICES RENDERED

A
Adeline Ong
Amazing Grace Ministry

C
Carolyn Kok
Chan Leong Khoon (Scott)
Chen Suh Shyan (Pauline)
Cheong Ai Jee Jenny 
Cheryl Lim
Chua Kheng Guan (Steven)
Collective Designs Pte Ltd

D
Desmond Pui Liang
Doreen Leong
Dorothy Loo Yuet Kwai

E
Eng Lay Khim Joan
Eunice Lim Mei Peng

F
Food Bank Singapore

G
Girls’ Brigade Singapore
Goh Chong Beng

J
Jennifer Pang
Jonathan Pang Kia Wui

K
Kunnilaytte Cheriyan Cheriyan

L
Lai Won Yeong (Jenny)
Luisa and friends
Luke Chan Ming Liang
Lynette Yeo Soh Cheng

M
Margaret Kho
Minor in Applied Ageing Studies, 

Singapore University of Social 
Sciences

N
NTU Welfare School of Physical and 

Mathematical Science Club
NTU Welfare Services Club, 

Regular Service Project (Elders) 

O
Ong Phek Hoon (Molly)

P
Pang Tsui Ying Patricia
Patricia Seow
Paya Lebar Methodist Church

R
RSVP Singapore The Organisation of 

Senior Volunteers

S
Seoul Garden Group Singapore
ST Engineering Land Systems
St Peter’s Church
Swensen’s Singapore

T
The Boys’ Brigade in Singapore
The Golden Duck Co.

U
Uniqlo
United World College South East Asia

V
Vera Gan

W
Wang Qiuyue
Wee Soh Khim
Westside Anglican Church

X
Yishun Christian Church (Anglican)
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FINANCIAL STATEMENTS 
YEAR ENDED 31 DECEMBER 2024

Registered in Singapore under the Charities Act 1994 and 
 Societies Act 1966

Unique Entity Number: S75SS0005H

Address: 10 Simei Street 3
 Singapore 529897

Bankers: Bank of China Limited Singapore Branch
 BNP Paribas Singapore Branch
 DBS Bank Limited
 Oversea-Chinese Banking Corporation Limited
 Standard Chartered Bank (Singapore Limited)
 The Hongkong and Shanghai Banking Corporation Limited
 UBS AG Singapore Branch
 United Overseas Bank Limited

Auditor:  RSM SG Assurance LLP

For the full copy of the SACS 2024 Audit Report,  
please visit our website https://bit.ly/SACS-AR or email admin@sacs.org.sg.
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SERVICES MAP
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2
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1.  Anglican Care Centre 
(Bukit Batok)

2.  Anglican Care Centre 
(Farrer Park) 

3.  Anglican Care Centre 
(Hougang)

4. Anglican Care Centre 
(Pasir Ris) 

5. Anglican Care Centre 
(Simei) and Integrated 
Employment Services 

6. Anglican Care Centre 
(Yishun) 

7.  Anglican Youth Centre 
(Sengkang)

8. Anglican Cluster 
Operator (Jurong East) 

9. Anglican Senior Centre 
(Havelock) 

10. Anglican Senior Centre 
(Hillview)

11. Anglican Senior Centre 
(Jurong West) 

12.  Anglican Senior Centre 
(Tampines) 

13.  Anglican Senior Centre 
(Woodlands) 

14. Anglican Senior Centre 
(Yishun) 

15. Anglican Cluster 
Operator PEACE-
Connect, Anglican 
Senior Centre PEACE-
Connect@5 and 
Anglican Senior Centre 
PEACE-Connect@8

16. St. Andrew’s Nursing 
Home (Taman Jurong) 

SENIOR  
SERVICES

17.  Anglican Family Centre 18. CITY Community 
Services

PSYCHIATRIC 
SERVICES

FAMILY  
AND CHILDREN 

SERVICES

Scan for full service listing of SAMH and  
Singapore Anglican Community Services. 



 10 Simei Street 3, Singapore 529897

 6586 1064

 admin@sacs.org.sg

 www.sacs.org.sg 

  samh.sacs

Information accurate as at time of printing (April 2025).
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