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Love is Patient,
Love is Kind...

It Always Protects,
Always Trusts,
Always Hopes,

Always Perseveres.
Love Never Fails

1 Corinthians 13:4-8
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Introduction
Singapore Anglican Community Services (SACS), is a work produced by FAITH, 

an endurance nurtured by HOPE, and a labour prompted by LOVE.  
The early 1950s marked the genesis of SACS, with the setting up  

of a clinic by Mrs Catharine Eng Neo Thomas,  a nurse and  
the wife of the then Principal of  St Andrew’s School.  

The clinic served villagers living in the Potong Pasir area. 

In 1967, Anglican Welfare Council - renamed Singapore Anglican  
Welfare Council (SAWC) in 1977 - was inaugurated to serve the needs  

of the community. SAWC was restructured to bring together the other 
community service arms of the Anglican Church in Singapore.  

In 2004, it was renamed Singapore Anglican Community Services.

Singapore Anglican Community Services (SACS)  
is registered as a society, governed by its Constitution.  

SACS is a registered charity and an approved Institution of Public Character, 
with its registered address at 10 Simei Street 3 Singapore 529897,  

and UEN registration number S75SS0005H. 
 

As a Social Service Agency, SACS serves the community through  
three areas: Psychiatric Services, Senior Services,  

as well as Family and Children Services. 

In the same way,  
let your light  
shine before others,  
that they may see  
your good deeds,  
and glorify your  
Father in heaven.

Matthew 5:16

OUR VISION 
To be a light in society, relieving suffering and enriching 
lives with the love of Christ.

OUR MISSION
To provide support, care and rehabilitation to the 
underserved and disadvantaged by ministering to their 
physical, mental and social needs based on Christian 
values.

CORE VALUES (L.I.G.H.T.)
Love:	 We care for those in need with love and  
	 compassion, following the example of Christ.

Integrity:	 We commit to the highest moral and ethical  
	 standards in word and deed.

Growth:	 We increase in passion and professionalism,  
	 continuously learning and innovating.

Honour:	 We accord due respect and dignity to every  
	 human being as created by God.

Teamwork:	 We work together in an environment of  
	 trust, collaboration, and mutual support.
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ASC (Havelock) Official Opening Plaque unveiled (from left to right): 
Dr Arthur Chern, Group Chief Executive Officer of SACS and  St. Andrew’s Mission 
Hospital (SAMH); Mr Heng Kok Chiang, Vice Treasurer of SACS Board; Associate 
Professor Steven Lim Hoon Chin, Vice Secretary of SACS Board; Mr Andrew Goh, 
Vice President of SAMH Board; The Right Reverend Low Jee King, Assistant Bishop 
of the Diocese of Singapore; Mrs Josephine Teo, Minister for Communications and 
Information, Second Minister for Home Affairs, and  Member of Parliament for Jalan 
Besar GRC (Kreta Ayer – Kim Seng); Mr Keith Chua, Vice President of SACS Board;  
Mr Edward D’Silva, Board Member of SACS;  Reverend Koh Hock Soon, Board Member 
of SACS and Vicar of St Matthew’s Church;  Reverend Chan Chee Keng,  
Priest-in-Charge, St Matthew’s Church.

President’s Address

And whatever you do, in word or deed, do everything in the 
name of the Lord Jesus, giving thanks to God the Father 
through Him. 
Colossians 3:17

Singapore Anglican Community Services (SACS) soared to new 
heights in 2022. SACS, together with its multiple services, had 
to navigate uncertainties brought on by the Coronavirus Disease 
2019 (COVID-19) pandemic but had emerged stronger and ever 
ready to serve the vulnerable and disadvantaged in its 55th year. 

In 2022, Anglican Care Centre (ACC) (Hougang) marked its 
20th year as one of Singapore’s longest standing residential 
rehabilitation services to serve patients with mental health 
conditions, helping them reintegrate back into the community. 
SACS Psychiatric Services started providing early therapeutic 
interventions for the younger generation who grapple with 
mental health issues in their developmental stage of life. Anglican 
Senior Centre (ASC) (Havelock) also officially opened its doors to 
serve seniors in one of Singapore’s oldest public housing estates. 

All this was made possible with the support of partners, donors, 
volunteers and friends. Above all, God was faithful in leading us 
through the waters.

SERVING IN GOD’S LOVE
BUILDING A COMMUNITY FOR SENIORS  
OF HAVELOCK VIEW

By 2030, one in four Singaporeans will be aged 65 and above. 
Aligned with the needs of the ageing population, SACS officially 
opened its seventh active ageing centre, ASC (Havelock), on  
3 December 2022. 

The centre is conveniently located within the Havelock 
community for seniors to participate in social and recreational 
activities while building a healthy social network. ASC (Havelock) 
also offers services such as befriending and buddying, and the 
provision of information and referrals to care services. 

Mrs Josephine Teo toured ASC (Havelock) after the Official Opening and participated in 
activities with the seniors and volunteers.
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Performance by ASC (Havelock) Dance Interest Class at the Official Opening of  
ASC (Havelock).

Members and their caregivers as well as staff members of ACC (Yishun) and  
ACC (Pasir Ris) participated in the launch of the public awareness campaign,  
“Uncovering and Empowering Hidden Heroes”, spearheaded by CAL. 

Mr Keith Chua, Vice President, SACS, received the Charity Transparency Awards 2022 
from Mr Desmond Chin, Commissioner of Charities at MCCY.
– Photo courtesy of MCCY

President’s Address

CARING FOR PERSONS WITH  
MENTAL HEALTH CONDITIONS

ACC (Hougang) celebrated 20 years of caring for persons with 
mental health conditions in 2022. Recognising the capability of 
SACS in providing rehabilitative care for persons with mental 
health conditions, the Ministry of Health appointed SACS vis-à-vis  
the official opening of ACC (Hougang) on 9 November 2002 to 
take on the care and rehabilitation of 138 patients from View 
Road Hospital. Since then, the Care Team of ACC (Hougang) has 
been adopting the modified Clubhouse Model of Psychosocial 
Rehabilitation and recovery-orientated programmes to provide 
support and opportunities to persons with mental health 
conditions to find jobs and reintegrate back into the community. 

UNCOVERING AND EMPOWERING HIDDEN HEROES

Marking National Caregiver Month, a public awareness campaign, 
“Uncovering and Empowering Hidden Heroes”, was launched by 
President Halimah Yacob on 1 November 2022. SACS, as one of 
the core providers and advocates in 360 mental health care, was 
invited by Caregivers Alliance Limited (CAL) which spearheaded 
the thematic moving train campaign on the Northeast Line to be 
its campaign partner. The uplifting messages, framed alongside 
positive anecdotes of different caregivers, appealed to the public 
and reached close to 52,000 commuters.

GOD’S BLESSINGS
CHARITY TRANSPARENCY AWARDS 2022

In 2022, SACS and St. Andrew’s Mission Hospital (SAMH), SACS’s 
sister organisation, received the Charity Transparency Awards 2022 
organised by the Ministry of Culture, Community and Youth 
(MCCY), in recognition of good standards of accountability and 
governance.

Performance by ASC (Havelock) Ukulele  Interest Class at the Official Opening of
ASC (Havelock).
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President’s Address

NATIONAL AWARDS (COVID-19)

I am pleased to share that teams and individuals from SACS and 
SAMH were recognised for our outstanding contributions and 
efforts in combating COVID-19. 

SACS and St. Andrew’s Community Hospital (SACH), a 
service of SAMH, were awarded The President’s Certificate of 
Commendation (COVID-19), and the following received the 
Public Service Medal (COVID-19): Dr Arthur Chern, Group Chief 
Executive Officer (GCEO), SACS and SAMH; Dr Loh Yik Hin, CEO, 
SACH; Dr Angel Lee, Medical Director, SACH; Dr Edward Goh,  
Head, Inpatient Rehabilitation Services, SACH; Mr Chan Wah Tiong,  
CEO, St. Andrew’s Nursing Home (SANH) Cluster; and  
Ms Phyllis Tan, Assistant Director of Nursing, SANH (Queenstown).

SINGAPORE HEALTH QUALITY SERVICE AWARDS 2022

465 colleagues from SACS and SAMH received the Singapore 
Health Quality Service Awards 2022. 

FIFTH CONSECUTIVE COMMISSION ON ACCREDITATION 
OF REHABILITATION FACILITIES 

SACS Psychiatric Services garnered its fifth consecutive  
three-year Commission on Accreditation of Rehabilitation 
Facilities (CARF). A notable global benchmark, CARF signalled 
that the quality of their services met internationally recognised 
organisational and programme standards. 

BE A LIGHT 
We give thanks to God for blessing us with dedicated staff and volunteers, individuals, corporations, business associations, philanthropic 
groups and foundations as well as parishes who partner us in our work. Thank you for your hard work as well as generous contributions 
which helped to fund our 2022 operating expenses of $33 million and for blessing us with your support, prayers, advice and financial 
assistance.

SACS will continue to serve the community in His love. 

+ Titus Singapore 
Bishop of Singapore

President, Singapore Anglican Community Services
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Review of Services

2022 STATISTICS OVERVIEW

Cluster 
Operators

Active Ageing 
Centres

Senior Care 
Centre

Nursing  
Home Total

Clients Served 1,624 4,357 126 323 6,430

Anglican  
Family Centre

CITY Community 
Services Total

Cases Served 217 194 411
Cases Discharged 160 not applicable 160

PSYCHIATRIC 
SERVICES

SENIOR 
SERVICES

FAMILY AND 
CHILDREN 
SERVICES

But be very careful to keep the commandment and  
the law that Moses the servant of the Lord gave you:  
to love the Lord your God, to walk in obedience to Him,  
to keep His commands, to hold fast to Him and to serve Him  
with all your heart and with all your soul. 
Joshua 22:5 

Holding fast to God and walking in obedience to Him, Singapore Anglican Community Services (SACS) has continued to serve all He has 
entrusted into its care, growing its services to meet the needs of the community. 

On behalf of the board, I am pleased to provide an update on the services of SACS.

Residential 
Rehabilitation 

Services

Day 
Rehabilitation 

Services

Community 
Intervention 

Team

Psychiatric 
Sheltered 

Home 

Integrated 
Employment 

Services Total

Clients Served 377 206 1,336 86 530 2,535
New Referrals 78 52 356 25 205 716
Clients Achieved 
Recovery Goals 
And Were 
Discharged

37 27 199 20 98* 381

* Clients who gained and sustained employment for nine months and beyond

06 ANNUAL REPORT 2022



Review of Services

Since the inception of psychiatric care in 1986 under the auspices 
of Anglican Welfare Council - the earliest iteration of SACS - and 
fast forward 36 years on to 2022, SACS Psychiatric Services 
remains one of the core advocates and providers of care for 
persons with mental health conditions in Singapore.

Last year, SACS Psychiatric Services supported over 2,500 clients 
with various mental health conditions. Adopting a multipronged 
approach to extend its person-centred care, SACS Psychiatric 
Services had strategic partnerships with internal and external 
stakeholders such as St. Andrew’s Community Hospital, 
Changi General Hospital, Institute of Mental Health, Agency for 
Integrated Care (AIC) among others. 

For the clients, SACS continuum of services are accessible touch 
points in the community - Residential Rehabilitation Services, 
Day Rehabilitation Services, Community Intervention Team, 
Psychiatric Sheltered Home, Youth Services and Integrated 
Employment Services.

As the COVID-19 pandemic measures tapered off, staff, 
volunteers and clients were glad to engage and interact in person 
through various events.

EMPOWERING YOUTH TO FIND HOPE

SACS Psychiatric Services has been an early proponent of 
psychiatric care for young people. Drawing on its experiences 
in age specific care, on 1 April 2022, SACS Youth Services 
began  providing even earlier therapeutic interventions for 
teenagers, aged 13 onwards.
 
Many youths grapple with mental health related  issues in their 
developmental stage of life. They are also facing increasing 
challenges from the impact of social media and peer pressure.
 
Adolescence spanning different phases until aged 24 is a 
significant developmental period when youths begin to explore 
their sense of self-worth.  Lack of resolution to adverse childhood 
events or reconciliation of the challenging transitions into young 
adulthood can at times contribute greatly to the development of 
mental health conditions.  
 
By providing support, care and concern for the youths, the Youth 
Services Team hopes to empower them in building resilience 
and self-confidence to manage their life stressors.  The team 
provides services such as psycho-education, case management, 
counselling for both youths and their families, groupwork and 
various youth programmes. As part of its preventive intervention 
efforts, the team seeks to network with grassroot organisations 
and schools to organise talks and workshops on mental health 
conditions, communication skills, stress management skills and 
good mental well-being strategies for youths and their families.
  

PROVIDING HOLISTIC CARE FOR PERSONS WITH  
MENTAL HEALTH CONDITIONS 

Amidst the COVID-19 restrictions, the upgrading of dormitories 
for Anglican Care Centre (ACC) (Simei) and ACC (Hougang) was 
completed in early 2022. The upgrading initiative incorporated 
feedback from residents who provided suggestions on enhancing 
the design, layout, and ventilation of the centres. Quiet spaces 
were also set up for residents who are unable to sleep at night to 
rest without disturbing others who are sleeping. 

SACS Psychiatric Services believes in providing holistic care 
for persons with mental health conditions by cultivating a 
Recovery Oriented Culture (ROC). In addition to catering to the 
medical aspects, ROC is people-centric and focuses on helping 
persons with mental health conditions to build and develop their  
self-identity and self-confidence, as well as empower them to 
lead a fulfilling and purposeful life.

In developing a ROC, the Recovery Champions Committee 
produced an e-recovery handbook which provided leadership, 
staff and volunteers with information on the principles of the 
recovery oriented practice framework and using recovery 
language to promote positive interactions with our members. On 
16 and 17 August 2022, the Recovery Champions also conducted 
an on-site Recovery Oriented Practice Training for 40 SACS 
Psychiatric Services staff. 

On the community front, SACS Psychiatric Services was invited by 
the AIC and the National Council of Social Service to share on the 
Recovery Oriented Practice Framework at the Community Care 
SPRINT Forum on 20 October 2022. The forum was attended by 
social service agencies. 

INCREASING AWARENESS OF MENTAL HEALTH 
CONDITIONS

In conjunction with World Mental Health Day on 10 October 2022,  
the Recovery Champions’ Steering Committee organised its 
first Recovery Photographs Exhibition which showcased 60 
entries submitted by members and staff. The insights shared by 
members on the challenges and hope they experienced on their 
recovery journey inspired both members and staff. 

SACS also collaborated with the Caregivers Alliance Limited and 
nine other mental health agencies in a public awareness campaign 
“Uncovering and Empowering Hidden Heroes” to create 
awareness on the needs and challenges faced by caregivers. 

PSYCHIATRIC SERVICES
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Review of Services

CARING FOR PERSONS WITH MENTAL HEALTH 
CONDITIONS

The purposeful work in the mental health space is marked by 
significant milestones

On 2 December 2022, ACC (Hougang) celebrated 20 years 
of caring for persons with mental health conditions with an 
anniversary booklet featuring 20 recovery stories of its members. 
Its journey started on 9 November 2002 when ACC (Hougang) 
admitted more than 100 patients from View Road Hospital. After 
two years of hiatus, two generous donors sponsored a celebration 
dinner attended by 250 members, volunteers, partners as well as 
Board and staff members. The joint effort by members and staff 
members of ACC (Hougang) in putting up various performances 
such as compering, singing, dancing, drumming and a Christmas 
skit depicted the spirit behind the co-creation principle in the 
SACS Psychiatric Services recovery framework.

On 5 October 2022, ACC (Yishun) celebrated 10 years of serving 
clients in the North and Central Regions with clients, caregivers, 
volunteers and fellow colleagues. ACC (Yishun) serves clients 
who attend the day rehabilitation programmes and clients aged 
18 and above diagnosed with mental health conditions under 
Community Intervention Programme, a project supported by 
AIC. The celebration brought much fun for members and their 
caregivers who participated in carnival games held at the HDB 
void deck.

ACC (Hougang) celebrated 20 years of caring for persons with mental health conditions 
on 2 December 2022. 

ACC (Yishun) celebrated 10 years of caring for persons with mental health conditions on 
5 October 2022.

Members and staff of SACS Psychiatric Services participated in the Mindset Challenge 
and Carnival on 13 November 2022 at The Lawn @ Marina Bay. The team presented a 
song item and also set up a booth with handicraft created by the members.
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Review of Services

RESIDENTIAL REHABILITATION SERVICES
ANGLICAN CARE CENTRE (HOUGANG, SIMEI) 

Short and medium-term psychiatric residential care was provided for 377 clients, 
supporting their recovery process. New referrals constituted 21% (78) of the cases.  
37 clients achieved their recovery goals and were discharged. 

STATISTICS OF TOTAL  
CLIENTS SERVED IN 2022  ACC(HG)1 ACC(SM)2 TOTAL

REFERRAL SOURCE 
(NEW CLIENTS SERVED ONLY)
Institute of Mental Health 36 38 74
Restructured Hospitals 0 4 4

DIAGNOSIS
Schizophrenia 158 154 312
Mood Disorders 15 15 30
Anxiety Disorder 13 9 22
Others 9 4 13

AGE GROUP
Below 21 0 1 1
21 - 29 8 16 24
30 - 39 27 35 62
40 - 49 47 41 88
50 - 59 71 53 124
60 and above 42 36 78

EDUCATION LEVEL
Primary Qualification 39 22 61
Secondary Qualification 89 116 205
Institute of Technical Education 26 12 38
Junior College Qualification 5 7 12
Diploma 23 17 40
Bachelor’s Degree 11 7 18
Others 2 1 3

DISCHARGE OUTCOMES 
Recovery Goals Achieved 16 21 37
Dropped Out of Programme 10 6 16
Involuntary Discharges 1 1 2
Readmission to Hospital 12 5 17
Others 1 1 2

1 Anglican Care Centre (Hougang) 
2 Anglican Care Centre (Simei)

37
clients achieved recovery goals  

and were discharged 

ACC(HG)1

16
ACC(SM)2

21

78
new referals

ACC(HG)1

36
ACC(SM)2

42

377
clients served

ACC(HG)1

195
ACC(SM)2

182
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Review of Services

DAY REHABILITATION SERVICES 
ANGLICAN CARE CENTRE (BUKIT BATOK, HOUGANG, PASIR RIS, SIMEI, YISHUN)

Day rehabilitation services supported 206 clients in their recovery by engaging them 
in a wide array of programmes according to their interests. New referrals constituted  
25% (52) of the cases. 27 clients achieved their recovery goals and were discharged. 

STATISTICS OF TOTAL 
CLIENTS SERVED IN 2022

ACC 
(BB)1

ACC 
(HG)2

ACC 
(PR)3

ACC 
(SM)4

ACC 
(YS)5 TOTAL

REFERRAL SOURCE  
(NEW CLIENTS SERVED ONLY)
Institute of Mental Health 0 4 0 13 3 20
Restructured Hospitals 0 0 1 1 3 5
Internal Referral from  

SACS Psychiatric Services 9 0 10 0 8 27

DIAGNOSIS
Schizophrenia 35 21 27 36 24 143
Mood Disorders 12 5 7 4 9 37
Anxiety Disorder 11 0 2 4 2 19
Others 5 2 0 0 0 7

AGE GROUP
Below 21 1 0 0 0 1 2
21 - 29 1 1 1 6 2 11
30 - 39 11 2 9 3 8 33
40 - 49 11 6 10 7 9 43
50 - 59 23 12 7 17 8 67
60 and above 16 7 9 11 7 50

EDUCATION LEVEL
Primary Qualification 17 8 7 10 11 53
Secondary Qualification 20 13 12 19 10 74
Institute of Technical Education 9 5 5 4 4 27
Junior College Qualification 3 1 1 4 2 11
Diploma 11 0 5 7 4 27
Bachelor’s Degree 2 1 1 0 0 4
Others 1 0 5 0 4 10

DISCHARGE OUTCOMES
Recovery Goals Achieved 10 1 4 9 3 27
Dropped Out of Programme 0 4 1 4 4 13
Readmission to Hospital 0 3 0 1 0 4
Others 0 1 0 0 1 2

1 Anglican Care Centre (Bukit Batok) 
2 Anglican Care Centre (Hougang)
3 Anglican Care Centre (Pasir Ris)
4 Anglican Care Centre (Simei) 
5 Anglican Care Centre (Yishun)

27
clients achieved recovery  

goals and were discharged

ACC(BB)1

10
ACC(HG)2

1
ACC(PR)3

4
ACC(SM)4

9
ACC(YS)5

3

52
new referrals

ACC(BB)1

9
ACC(HG)2

4
ACC(PR)3

11
ACC(SM)4

14
ACC(YS)5

14

206
clients served

ACC(BB)1

63
ACC(HG)2

28
ACC(PR)3

36
ACC(SM)4

44
ACC(YS)5

35
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Review of Services

COMMUNITY INTERVENTION TEAM
ANGLICAN CARE CENTRE (BUKIT BATOK, PASIR RIS, YISHUN)

The Community Intervention Team provided holistic services to 1,336 clients to help 
them in their recovery process, as well as offered support to them and their caregivers, 
at their places of residence. New referrals constituted 27% (356) of the cases. 199 clients 
achieved their recovery goals and were discharged.

STATISTICS OF TOTAL  
CLIENTS SERVED IN 2022

ACC 
(BB)1

ACC 
(PR)2

ACC 
(YS)3 TOTAL

REFERRAL SOURCE  
(NEW CLIENTS SERVED ONLY)
Institute of Mental Health 43 19 32 94
Restructured Hospitals 47 58 7 112
Internal Referral from  

SACS Psychiatric Services 10 9 7 26

Others 47 40 37 124

DIAGNOSIS
Schizophrenia 202 177 218 597
Mood Disorders 146 133 89 368
Anxiety Disorder 89 81 44 214
Others 58 79 20 157

AGE GROUP
Below 21 18 22 5 45
21 - 29 85 87 45 217
30 - 39 86 87 53 226
40 - 49 99 85 78 262
50 - 59 102 86 91 279
60 and above 105 103 99 307

EDUCATION LEVEL
No Formal Education 10 1 15 26
Primary Qualification 76 66 90 232
Secondary Qualification 150 129 92 371
Institute of Technical Education 54 39 37 130
Junior College Qualification 25 12 20 57
Diploma 99 106 63 268
Bachelor’s Degree 74 78 33 185
Others 7 39 21 67

DISCHARGE OUTCOMES
Recovery Goals Achieved 73 88 38 199
Dropped Out of Programme 3 28 14 45
Involuntary Discharges 2 1 0 3
Readmission to Hospital 0 0 6 6
Others 2 1 3 6

1 Anglican Care Centre (Bukit Batok) 
2 Anglican Care Centre (Pasir Ris) 
3 Anglican Care Centre (Yishun)

1,336
clients served

ACC(BB)1

495
ACC(PR)2

470
ACC(YS)3

371

356
new referals

ACC(BB)1

147
ACC(PR)2

126
ACC(YS)3

83

199
clients achieved recovery  

goals and were discharged

ACC(BB)1

73
ACC(PR)2

88
ACC(YS)3

38
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Review of Services

PSYCHIATRIC SHELTERED HOME
ANGLICAN CARE CENTRE (FARRER PARK) 

Temporary accommodation, as well as counselling and case management support were 
provided to 86 clients who were recovering from mental health conditions to strengthen 
their independence and prepare them for smoother reintegration into the community. 
New referrals constituted 29% (25) of the cases. 20 clients achieved their recovery goals 
and were discharged. 

STATISTICS OF TOTAL CLIENTS SERVED IN 2022 ACC(FP)1

REFERRAL SOURCE (NEW CLIENTS SERVED ONLY)
Institute of Mental Health 25

DIAGNOSIS
Schizophrenia 57
Mood Disorders 17
Anxiety Disorder 3
Others 9

AGE GROUP
Below 21 3
21 - 29 12
30 - 39 23
40 - 49 21
50 - 59 16
60 and above 11

EDUCATION LEVEL
No Formal Education 2
Primary Qualification 6
Secondary Qualification 47
Institute of Technical Education 3
Junior College Qualification 5
Diploma 12
Bachelor’s Degree 8
Others 3

DISCHARGE OUTCOMES
Recovery Goals Achieved 20
Dropped Out of Programme 1
Involuntary Discharges 2
Readmission to Hospital 6

1 Anglican Care Centre (Farrer Park)

86
clients served

20
clients achieved recovery goals  

and were discharged

25
new referrals
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Review of Services

Integrated Employment Services helped 530 clients to develop their potential, gain and 
sustain employment as well as perform their job functions better through a wide range 
of employment services such as Employment Support Services (ESS), Work Integrated 
Skills Training (WIST), Employee Assistance Programme (EAP+) and Social Enterprises 
(SE) Services. New referrals constituted 39% (205) of the cases.

EMPLOYMENT SUPPORT SERVICES (ESS) 

Provided job matching, placement and support services for clients to help them transit 
into the workforce and sustain employment.

DIAGNOSIS
Schizophrenia 170
Mood Disorders 80
Anxiety Disorder 44
Others 29

AGE GROUP
Below 21 1
21 - 30 78
31 - 40 140
41 - 50 75
51 - 59 29

EDUCATION LEVEL
Primary Qualification 9
Secondary Qualification 50
Institute of Technical Education 26
Junior College Qualification 12
Diploma 125
Bachelor’s Degree 98
Post Graduate 3

SERVICE OUTCOMES
Discharged from Programme 54
Employment Milestones
- 1 Month 34
- 3 Months 57
- 6 Months 38
- 9 Months and Beyond 98
Dropout from Programme 5

INTEGRATED EMPLOYMENT SERVICES

530
clients served

ESS

323
WIST

68
EAP+

93
SE

46

205
new referrals

ESS

74
WIST

68
EAP+

45
SE

18

98
ESS clients sustained employment 

for nine months and beyond

227
ESS clients successfully  

gained employment
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Review of Services

WORK INTEGRATED SKILLS TRAINING (WIST)

A 5-week (Monday to Friday) half-day programme, designed to prepare clients for employment and community 
integration, equipping them with essential skills and knowledge for the workforce.

Clients Served 68
Impact on Clients
- Improved Employability Skills 37
- Heightened Mental Health Awareness 34
- Equipped with Work-related Stress and Issues Management Skills 36
- Equipped with Symptom and Stress Management Skills 31

EMPLOYEE ASSISTANCE PROGRAMME (EAP+)

Promotes awareness of mental health wellness at workplaces through talks and workshops.

Companies Served 176
Clients Counselled 93
Workshops Conducted 90
Workshops Attendees 2001

SOCIAL ENTERPRISES (SE)

Provides on-site vocational training for persons with mental health conditions, as well as equip and empower 
them with employability skills to facilitate their transition into the workforce.

New Clients 46
Clients Active in SE 33
Clients Discharged 13
Duration of Vocational Training Completed
- 3 Months 10
- 6 Months 24
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Review of Services

SACS provides a holistic suite of care services to the elderly, empowering them to age meaningfully in their communities. In 2022, we 
served 6,430 seniors through our various senior services: Cluster Operators, Active Ageing Centres, Senior Care Centre and Nursing 
Home.

SENIOR SERVICES

CLUSTER OPERATORS
ANGLICAN CLUSTER OPERATOR (JURONG EAST, PEACE-CONNECT) 

The two cluster operators served 1,624 seniors through a suite of eldercare services such 
as Home Personal Care (HPC), Cluster Support Services (CSS), Community Resource, 
Engagement and Support Team (CREST), as well as Senior Group Homes (SGH).

CLUSTER OPERATORS’ SERVICES ACO(JE)1 ACO(PC)2

NO. OF SENIORS SERVED IN 2022
Home Personal Care* (HPC) N/A 108
Cluster Support Services (CSS) 139 215
Community Resource, Engagement and Support Team 
(CREST) 799 336

Senior Group Homes (SGH) 11 16
TOTAL 949 675

VOLUNTEERS RECRUITED AND TRAINED
Cluster Support Services 2 12
Community Resource, Engagement and Support Team 
(CREST) 2 3

Senior Group Homes N/A 2
TOTAL 4 17

1 Anglican Cluster Operator (Jurong East)
2 Anglican Cluster Operator (ACO) (PEACE-Connect)
* Only available at ACO (PEACE-Connect)2

1,624
seniors served

HPC*

108
CSS

354
CREST

1,135
SGH

27
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ACTIVE AGEING CENTRES 
ANGLICAN SENIOR CENTRE (HAVELOCK, JURONG WEST,  
PEACE-CONNECT@5, PEACE-CONNECT@8, TAMPINES, WOODLANDS, YISHUN)

On 1 April 2022, Anglican Senior Centres (ASC) (Havelock, Jurong West, Tampines, 
Woodlands, Yishun) were officially awarded by the Ministry of Health to become Active 
Ageing Centres (AAC). AAC serves as a baseline service which  provides an “ABC” 
suite of services to all seniors nationwide. These services comprise active ageing 
programmes, befriending and buddying, as well as provision of information and referral 
to care services for seniors. The conversion from Senior Activity Centre to AAC enables 
us to provide better and improved services for our seniors. 

BUILDING A COMMUNITY FOR SENIORS OF HAVELOCK VIEW

SACS officially opened its seventh active ageing centre, ASC (Havelock), on 3 December 
2022 to meet the growing needs of the ageing population. 

ASC (Havelock) is conveniently located within the Havelock community so that seniors 
can easily participate in social and recreational activities to stay active and build a healthy 
social network. ASC (Havelock) also offers services such as befriending and buddying, 
and the provision of information and referrals to care services. 

With the support of volunteers and community partners, especially from the anchor 
parish, St Matthew’s Church, ASC (Havelock) organised various interest classes such 
as art and craft, calligraphy, dancing, lyre, singing and ukulele to encourage seniors to 
stay active, healthy and socially engaged. Well-received by the seniors, the activities 
also provided opportunities for seniors to showcase their talents, with seniors from the 
dancing, singing and ukulele classes performing at the official opening of ASC (Havelock). 

During the official opening, Guest-of-Honour Mrs Josephine Teo, Minister for 
Communications and Information, Second Minister for Home Affairs, and Member of 
Parliament for Jalan Besar GRC (Kreta Ayer – Kim Seng), shared, “I am so grateful to 
Singapore Anglican Community Services for setting up the Anglican Senior Centre at 
Havelock. I know that especially during COVID-19, you continued to serve our residents 
with heart, encouraged them and assured them that they were not alone. One very 
good example is Auntie Lim who had a fall two years ago and hurt her back as well as 
pelvis. Even after she recovered, Auntie Lim became fearful of stepping out of the house. 
Staff and volunteers of the centre encouraged her and accompanied her for her medical 
appointments and rehabilitation sessions which built up her confidence. Auntie Lim now 
actively participates in the centre’s activities. She even requests transport to pick her up 
from the centre to her physiotherapy sessions, instead of her HDB flat’s void deck. The 
centre has become a second home of love and joy for Auntie Lim and other seniors in 
the community. I am also very happy that the centre has brought in community partners, 
such as St Matthew’s Church, to serve the seniors and organise meaningful activities for 
them.”

4,357
seniors were served through  

seven Active Ageing Centres under 
the umbrella of SACS

4,357
seniors served

ASC(HL)1

739
ASC(JW)2

547
ASC(PC@5)3

552
ASC(PC@8)4

708
ASC(TM)5

561
ASC(WL)6

500
ASC(YS)7

750
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Storytelling workshop for seniors of ASC (Havelock) conducted in collaboration with National Arts Council and 
Singapore Chinese Cultural Centre

Review of Services

ASC  
(HL)1

ASC  
(JW)2

ASC 
(PC@5)3

ASC 
(PC@8) 4

ASC  
(TM)5

ASC  
(WL)6

ASC  
(YS)7 TOTAL

AGE GROUP OF CLIENTS SERVED IN 2022
Below 50 years old 1 12 0 0 1 2 40 56
50 - 59 years old 17 18 0 0 43 18 41 137
60 - 79 years old 548 441 405 573 387 405 499 3,258
80 years old and above 173 76 147 135 130 75 170 906

VOLUNTEERS RECRUITED AND TRAINED
38 5 20 33 7 3 5 111

1 Anglican Senior Centre (Havelock)
2 Anglican Senior Centre (Jurong West)
3 Anglican Senior Centre (PEACE-Connect @5)
4 Anglican Senior Centre (PEACE-Connect @8)

5 Anglican Senior Centre (Tampines)
6 Anglican Senior Centre (Woodlands)
7 Anglican Senior Centre (Yishun)

ASC (Havelock) Singing Interest Class performed at the Official Opening of ASC (Havelock) on 3 December 2022.
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SENIOR CARE CENTRE
ANGLICAN SENIOR CENTRE (HILLVIEW) 

ENHANCING QUALITY OF CARE FOR SENIORS

Anglican Senior Centre (ASC) Hillview served 126 seniors though its day care and 
community rehabilitation services.

Ms Mabel Teo, Senior Administrative Assistant, ASC (Hillview), was conferred the 
Singapore Health Quality Service Award 2022 (Gold), a testament to the commitment of 
ASC (Hillview) in providing quality care for Singapore’s rapidly ageing population.

ASC (Hillview) considers continuous upgrading of its care team as the bedrock of service 
excellence and an integral part of staff development. A total of 10 care team members 
successfully completed a 40-hour dementia care training course by Dementia Singapore 
and was awarded the Certificate in Foundations of Person-Centred Dementia Care. 
Over a period of eight months, care staff explored creative methods to engage seniors 
in meaningful recreational activities, guided by our occupational therapist. Equipped 
with new skills, care staff were empowered to run activities for seniors independently 
with confidence. Besides having care team members dedicated to serving the seniors,  
ASC (Hillview) was also blessed with regular volunteers who engaged the seniors in 
various recreational activities on-site and online. 

Recognising the importance to continually improve its care for seniors, a 5-person 
delegation from ASC (Hillview) led by Dr Arthur Chern, Group Chief Executive Officer 
for SACS and SAMH as well as Mrs Mina Lim, Centre Head for ASC (Hillview) embarked 
on a 5-day study trip to Sydney, Australia. The team visited HammondCare Dementia 
Centre, CASS Care and the Uniting War Memorial Hospital, learnt about care processes 
in both day and residential facilities and explored new models of care to support persons 
with dementia living in the community. It was a fruitful learning trip as both teams shared 
unique experiences and exchanged ideas on providing better care for seniors with 
dementia.

COMMUNITY PARTNERSHIP

ASC (Hillview) was invited by the Southwest Community Development Council to 
participate in the Bukit Gombak Health and Wellness Partners’ Retreat 2022 at the 
Hillview Community Club. The networking session of community partners provided 
opportunities for ASC (Hillview) to share its services and explore collaborative initiatives. 

126
seniors served

Day
Care

89

Community 
Rehabilitation

37

centre attendance

Day
Care

9,473

Community 
Rehabilitation

2,497

Review of Services

ASC (Hillview) team went on a study trip to HammondCare Dementia Centre, CASS Care and the Uniting War Memorial Hospital, where they learnt about care processes in both day 
and residential facilities and explored new models of care to support persons with dementia living in the community.

HammondCare Dementia Centre

CASS Care Uniting War Memorial Hospital
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323
residents served

Dementia Wards

79
General Rehabilitation Wards

84
Psychiatric Wards

160

NURSING HOME
ST. ANDREW’S NURSING HOME (TAMAN JURONG)

PROVIDING RESIDENTIAL CARE FOR SENIORS AMIDST COVID-19

St. Andrew’s Nursing Home (SANH) (Taman Jurong) demonstrated their commitment to 
excellence with the Ministry of Health renewing their 2-year license to provide eldercare 
services.

SANH (Taman Jurong) persevered in providing care for residents with COVID-19 amidst 
COVID-19. Telepresence robots were used to provide tele-consultation and in-house 
counselling sessions for residents as well as to facilitate virtual visitations. In addition, 
Pastoral Care Services also provided pastoral care and support for distressed residents 
who were isolated due to COVID-19. 

SUPPORTING THE COMMUNITY 

Initiated by Boon Lay Community Club, SANH (Taman Jurong) and Anglican Care 
Centre (ACC) (Bukit Batok) collaborated with Boon Lay Zone C Residents’ Network to 
co-organise a health screening for Boon Lay Drive residents. The event was graced by 
Mr Desmond Lee, Minister for National Development and Minister-in-charge of Social 
Services Integration, who interacted with the residents and participated in the health 
screening.

The health screening aimed to detect potential medical conditions in residents early and 
encouraged them to seek professional help early by providing them with information on 
medical conditions as well as referral services. 

Conducted by staff of SANH (Taman Jurong) and ACC (Bukit Batok), the health screening 
covered basic health screening tests such as body mass index, blood glucose and blood 
pressure, as well as mental wellness screening using assessment tools such as Even 
Briefer Assessment Scale for Depression (EBAS-DEP) and Abbreviated Mental Test 
(AMT) for Dementia. 45 residents were screened for dementia using AMT for Dementia 
and 7% was diagnosed with early signs of dementia. 60 residents were screened for 
depression using EBAS-DEP and 10% was diagnosed with depressive disorder.

COMMUNITY SUPPORT 

As the COVID-19 pandemic measures tapered down, SANH (Taman Jurong) resumed 
activities such as park outings, drumming sessions, National Day Celebration, Christmas 
Celebration for its residents, supported by volunteers from  Agape Methodist Church, 
Calvary BP Church, Jurong Christian Church, New Creation Church, St John’s Chapel  
and Westside Anglican Church. 

SANH (Taman Jurong) also continued its monthly birthday celebrations for residents 
with birthday cakes sponsored by Greenpac Singapore Pte Ltd.
 

Review of Services
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QUALITY SERVICE FOR SENIORS 

SANH (Taman Jurong) was accredited by the Institute of  
Technical Education (ITE) as one of its Adult Training Centres. 
Newly recruited healthcare assistants (HCAs) took up the ITE 
Skills Certificate Course conducted by SANH (Taman Jurong)
Nurse Educator. The course, which comprised theory lessons, 
practical sessions and on-the-job training, provided the HCAs 
with new skills and knowledge which boosted their morale and 
work performance. 

Through Wellness Training by Goshen Consultancy as well 
as dementia training provided by Dementia Singapore, care 
staff learnt to engage residents by adopting a person-centred 
care approach as well as obtained better understanding of the 
behaviour of residents with dementia. 

With language being a communication barrier between residents 
and foreign care staff, SANH (Taman Jurong) volunteers 
conducted English classes for HCAs and Nursing Aides. The 
English lessons helped the care staff to assimilate into our culture, 
acquire new knowledge and enhance their communication skills. 

SANH (Taman Jurong) collaborated with National University 
Health System, St Luke’s Hospital and Abbott to provide staff 
training in infection control as well as wound care, pressure 
injuries and nutrition management.

Equipped with the necessary skills and knowledge of Advanced 
Care Planning (ACP) and Preferred Plan of Care (PPC), care staff 
also started engaging residents in ACP and PPC discussions. 

The training courses equipped care staff with new skills and 
knowledge which boosted their self-confidence and motivated 
them to provide better care for residents. 
	
BRINGING BACK YESTERYEAR FOR RESIDENTS

Looking forward, besides providing quality care for residents, 
SANH (Taman Jurong) aims to be a place where residents can 
call home, a place where they can create beautiful memories 
and keep their five senses (touch, hearing, sight, smell and taste) 
active as they participate in daily activities which they enjoy. 
These activities will include enjoying nostalgic food, games, old 
movies, singing old songs and gardening with fellow residents. 

Review of Services

PHOTO CAPTION

Terrariums, floral frames and cookies were hand-
made by residents and volunteers of AFC for its 
Social Enterprise Project: A Fresh Creation 2022.

CITY organised outdoor activities such as outings to 
Coney Island and Sentosa for youths.  

Initiated by Boon Lay Community Club, SANH (Taman Jurong) and (ACC) (Bukit Batok) 
collaborated with Boon Lay Zone C Residents’ Network to co-organise a health 
screening for Boon Lay Drive residents. 

The event was graced by Mr Desmond Lee, Minister for National Development and 
Minister-in-charge of Social Services Integration, who interacted with the residents  
and participated in the health screening.

A resident of SANH (Taman Jurong) enjoying a game with a Boys’ Brigade volunteer. 
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FAMILY AND CHILDREN SERVICES
TEMPORARY REFUGE FOR WOMEN AND THEIR CHILDREN 
ANGLICAN FAMILY CENTRE

Anglican Family Centre (AFC) provided a safe temporary abode for 217 cases of  
women-in-crisis and their children. 99.5% (216) of the cases served were family violence 
cases. By the end of 2022, 160 cases were discharged.

EMPOWERING AFC RESIDENTS

AFC embarked on its second Social Enterprise Project: A Fresh Creation 2022. Sales 
of terrariums and floral arrangements created by residents as well as cookies baked 
together with volunteers from St Andrew’s House raised a total of $11,122.32. 90% of 
the sale proceeds benefited 20 families comprising single mothers and 30 children who 
participated in the project. This fundraising initiative also created bonds and networks 
amongst the residents and all who participated. 
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217
cases served

Family Violence

216
Homeless

1

160
cases discharged

Returned Home

63
HDB Rental Flat

22
Open Market 

Rental

10

Relatives /  
Friends

39
Others

26

160
new referrals

Government 
Agencies

113

Social  
Agencies

28
Others

19
Terrariums, floral frames and cookies were hand-made by residents and volunteers of AFC for its Social Enterprise 
Project: A Fresh Creation 2022.
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CHILDREN BEFRIENDING
CITY COMMUNITY SERVICES

Operated by St Andrew’s Cathedral under the umbrella of SACS, CITY Community 
Services (CITY) mentored and counselled 194 students in 2022.

BEFRIENDING AND CHARACTER BUILDING OF CHILDREN 

CITY runs eight Befrienders Clubs in primary schools and organised both online and  
on-site befriending sessions. CITY revamped its Character syllabus as well as curated 
new teaching materials (CITY for LIFE) and activities for its students, which helped 
students to better understand the lessons taught. CITY also provided tuition for Primary 
6 students and sent them Primary School Leaving Examination (PSLE) encouragement 
packs as a form of moral support. The Befrienders Alumni continued its outdoor 
activities in smaller groups.

BUILDING RESILIENCE OF CHILDREN

CITY partnered AFC to conduct a resilience workshop for 10 children during the 
September school holidays. With a pool of eight tutors, CITY provided tuition to the 
children at AFC as well as conducted workshops on financial literacy for its residents.

CITY helped to furnish the new homes of 25 discharged families with donated furniture 
and electrical items. In addition, CITY volunteers continued their unwavering effort to 
support the residents and their families even as they sought to rebuild their lives. 

In total, CITY made contact with 60 families from AFC and continues to follow-up with 
20 discharged families.

ENCOURAGING INVOLVEMENT OF CHILDREN IN COMMUNITY WORK 

Moving forward, CITY aims to encourage its children and youths to be actively involved in 
community work through community engagement programmes.

Review of Services

194
students served

Befrienders  
Clubs

138

Befrienders  
Alumni

56

age group of students served

9 years old

23
10 – 12 years old

117
13 – 16 years old

54

CITY organised outdoor activities such as outings to Coney Island and Sentosa for youths. 
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SERVING GOD WITH ALL OUR HEART 
2022 was significant as we witnessed good progress in the containment of COVID-19 and did not face major disruptions to our services. 
Staff morale had improved, many members and clients were making good, gradual progress. We are thankful for the partnerships with 
many social service agencies as well as continued support from our dedicated volunteers in supporting our clients’ recovery in the 
community.

As we move into a new year, SACS Team will continue to serve God with all our heart and soul as we seek to be His light in the 
community. In the same way, let your light shine before others, that they may see your good deeds, and glorify your Father in heaven.  
(Matthew 5:16)

Dr Arthur Chern 
Group Chief Executive Officer

Singapore Anglican Community Services 
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MANAGEMENT COMMITTEE
Mission to Seafarers, Singapore (MtSS) has a dedicated team 
of volunteers administering management functions. Working 
in concert with the staff, the management committee meets 
regularly to provide management directions and decisions, 
review finances and plan activities in the interest of MtSS goals 
and values. 

CHAIRMAN

Captain Robert Walker

VICE CHAIRMAN

Captain Richard Howe

HONORARY TREASURER

Captain Lim Swee Aun

HONORARY SECRETARY

Mr Vitalii Chaika

MEMBERS

Mr Lim Siew Cheng
Mr Victor Tan
Captain Frederick Francis
Mr Chris Jones
Captain Nick White
Captain Lee Wai Pong
Mr Lars Kastrup
Mr Winston Tham
Mr Hudson Kim

CO-OPTED MEMBERS

Ms Joyce Lee
Mr Mohamad Bin Abu Bakar

2022 STATISTICS 

Mission to Seafarers
Affiliated Organisation

Jurong Port 

672
ships visited 

257
seafarers transported 

802
centre attendance 

3,918
seafarers benefitted from portable routers

PSA Pasir Panjang

3,225
ships visited

394
seafarers transported

102
centre attendance

4,869
seafarers benefitted from portable routers
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Mission to Seafarers

REACHING OUT TO SEAFARERS 
MtSS resumed its services in Jurong Port and PSA Pasir Panjang in April and June 2022 respectively. To reach out to seafarers, MtSS 
signed up 40 Wifi data plans and bought portable routers for them to connect with their families and friends.

During festive seasons, the Maritime and Port Authority of Singapore and the Singapore Maritime Officers’ Union supported MtSS in 
providing food and beverage as well as gift packs for seafarers.

Mr Toh Soon Kok
Port Chaplain  
Mission to Seafarers, Singapore

MtSS provided transport for crew members who disembarked from the ships for shore leave. 

MtSS outreach to seafarers at the anchorages was shelved for more than two years due 
to COVID-19. 

With the re-opening of the border, crew members working on board tankers are now 
able to gain direct access to MtSS services.

MtSS is geared up for the Tuas Mega Port. The first phase was completed and 
operations began in 2022. 

When fully completed, the mega port will double the volume of containers currently 
handled by all the ports in Singapore. 
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St. Andrew’s Mission Hospital

ST. ANDREW’S COMMUNITY HOSPITAL 

SACH continued to grow its inpatient rehabilitative,  
sub-acute and palliative care services despite having to operate 
a Coronavirus Disease 2019 (COVID-19) ward and a COVID-19 
Treatment Facility during the heights of the upsurge of COVID-19 
variants. 

SACH had a total of 3,189 Inpatient Admissions, 9,047 Outpatient 
Clinic Attendances, 8,617 Home Care Service Visits and 18,724 
Day Rehabilitation Centre Attendances.

THE FIRST COMMUNITY HOSPITAL 

2022 was momentous for SACH. Turning 30, it holds the 
distinction as Singapore’s first and oldest community hospital. 
Opened in 1992 by Mr Yeo Cheow Tong, then Minister for Health 
and Community Development, SACH started at Elliot Road, the 
former premises of the St. Andrew’s Orthopaedic Hospital which 
had ceased operations in the 1980s. 

Since 1992, SACH has continued to break new ground with its 
longstanding partnership with Changi General Hospital (CGH). 
SACH was a pioneer in the integrated care model when it became 
the first community hospital to be co-located with an acute 
hospital, CGH, in 2005. The subsequent joint development of a 
hospital building known as “The Integrated Building” saw SACH 
as one of the leaders of coordinated care, particularly for elderly 
patients who require a continuum of care as they transit from the 
acute care setting, followed by sub-acute and rehabilitation care 
before their return to the community. 

MAKING A DIFFERENCE TO THE LIVES OF  
MIGRANT WORKERS

Appointed as the first of six anchor operators by the Ministry 
of Manpower to provide primary care for migrant workers, 
SAMH partnered with the Estate of Khoo Teck Puat, the Estate  
of Ng Teng Fong, as well as the Singapore Business Federation 
Foundation (SBF Foundation), to set up SAMWMC in 2021. 
Located within Penjuru Recreation Centre, SAMWMC started 
operations in 2021 and serves 85,000 migrant workers living in 
the surrounding area.

ST. ANDREW’S SENIOR CARE 

In 2022, SASC (Dover, Henderson, JOY Connect, Queenstown, 
Tampines Central) served a total of 691 seniors through its day 
care and community rehabilitation services.

IMPACTING LIVES OF SENIORS 

SASC (Dover) welcomed its first clients on 3 February 2022, 
providing day care, dementia day dare, community rehabilitation 
and centre-based nursing services for seniors staying in the 
vicinity of Dover, Ghim Moh, Clementi, Queenstown and Holland 
through 80 day care and 15 day rehabilitation places. Together 
with St. John’s - St. Margaret’s (SJSM) Church Heartfriends 
Community Services, SASC (Dover) hopes to impact the lives of 
more seniors beyond its location in the SJSM Village. 

EXPANDING SERVICES FOR SENIORS 

SASC will continue to partner community services and 
regional health systems to provide holistic and comprehensive 
programmes for seniors and their families through its expansion 
plans in the eastern side of Singapore with the opening of SASC 
(Bedok North) and SASC (Bedok South) in 2023. 

St. Andrew’s Medical Mission was founded in 1913 by Dr Charlotte Ferguson-Davie. In 1934, St. Andrew’s Mission Hospital (SAMH) was 
incorporated under the SAMH Ordinance. SAMH is an exempt charity and an approved Institution of a Public Character. 

In 2023, SAMH would be into its 110 years of serving the vulnerable and disadvantaged in Singapore. As a Community Care Organisation, 
SAMH provides health, social care and education services through: St. Andrew’s Community Hospital (SACH), St. Andrew’s Mission 
Hospital Clinic (SAMH Clinic), St. Andrew’s Migrant Worker Medical Centre (SAMWMC), St. Andrew’s Senior Care (SASC), St. Andrew’s 
Nursing Home (SANH), St. Andrew’s Autism Centre (SAAC) and St. Andrew’s Mission School (SAMS).
 

NATIONAL RECOGNITION 
SACH was awarded The President’s Certificate of Commendation (COVID-19), and the following received the Public Service Medal 
(COVID-19): Dr Arthur Chern, Group Chief Executive Officer (GCEO), SAMH and Singapore Anglican Community Services (SACS); 
Dr Loh Yik Hin, CEO, SACH; Dr Angel Lee, Medical Director, SACH; Dr Edward Goh, Head, Inpatient Rehabilitation Services, SACH;  
Mr Chan Wah Tiong, CEO, SANH Cluster; Ms Phyllis Tan, Assistant Director of Nursing, SANH (Queenstown).

Affiliated Organisation
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St. Andrew’s Mission Hospital

ST. ANDREW’S NURSING HOME 

In 2022, SANH (Buangkok) operated at 100% occupancy (serving 
300 residents). SANH (Henderson, Queenstown) and St. John’s - 
St. Margaret’s Nursing Home (SJSM NH) ended the year at 99.6% 
(serving 251 residents), 97.6% (serving 285 residents) and 97.7% 
(serving 260 residents) respectively. 
 
BOOSTING RESIDENTIAL CARE FOR SENIORS

SANH (Aljunied) and SANH (Tampines North) are expected to 
commence operations in 2024. Together with SANH (Taman 
Jurong) under SACS, the SANH cluster of seven nursing homes 
would serve the community with more than 2,000 beds by 2024.

AN INTEGRATED CARE MODEL:  
SJSM NH AND SASC (DOVER) 

On 14 September 2022, SJSM NH and SASC (Dover), under the 
auspices of SAMH and SJSM Church officially opened within SJSM 
Village. The curated services are part of an integrated care model 
sited in an intergenerational, multi-service complex. SJSM NH 
and SASC (Dover) together with Little Seeds Preschool (SJSM) 
by Anglican Preschool Services and SJSM Church collectively  
form the SJSM Village. 

ST. ANDREW’S AUTISM CENTRE

JOURNEYING ALONGSIDE PERSONS WITH AUTISM 

In 2022, SAAC served 450 students, clients and residents with 
moderate to severe autism through the St. Andrew’s Autism 
School (SAAS), two Day Activity Centres at Siglap and Sengkang 
as well as St. Andrew’s Adult Home (Sengkang). The purposeful 
impact of SAAC’s work on their lives as well as that of their 
families and caregivers reinforces its firm conviction that no one 
with autism should journey alone. SAAC continued to invest in its 
people, staff training and education as well as enhance processes 
to deepen care while enabling each individual to lead a dignified 
and meaningful life.

ST. ANDREW’S MISSION SCHOOL

FULFILLING THE ASPIRATIONS OF CHILDREN WITH AUTISM

43 students had been enrolled into SAMS since it  
commemorated the start of its first year of operations with a 
special service on 12 January 2022. The service was graced by 
The Right Reverend Dr Titus Chung, President of SAMH and SACS. 
The school community stood as one, committing themselves to 
the holistic education of its students. SAMS offers the national 
curriculum and together with SAAS which caters for children 
with moderate to severe autism, allow students and their families 
to live dreams through education pathways that are relevant, 
based on each child’s natural abilities, aptitudes and gifting. 
The bedrock of SAMS education philosophy is the view that all 
children are precious and special, and to be loved and treasured. 
This echoes SAMH’s larger vision and legacy of care to serve the 
disadvantaged and vulnerable. 

FAITHFUL SERVICE UNTO  
THE LORD 
As SAMH enters our 110th anniversary, we give thanks to God for 
leading and sustaining us in our mission to seek the welfare of the 
city. (Jeremiah 29:7)

Fixing our eyes on Jesus, SAMH will strive to be His faithful 
servant, serving the community in His love.

Dr Arthur Chern 
Group Chief Executive Officer 
St. Andrew’s Mission Hospital
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Leadership

Singapore Anglican 
Community 
Services (SACS) is 
governed by a  
Board of Directors  
(SACS Board),  
which is the 
governing body 
responsible for 
overseeing and 
managing SACS. 

Reporting to 
the SACS Board 
are committees 
appointed by the 
SACS Board for 
the service units 
as well as the 
Audit, Finance, 
Human Resource, 
Nomination, 
Fundraising 
and Chaplaincy 
committees.

The Board’s role is to provide strategic 
direction and oversight of the 
programmes and objectives of SACS and 
to steer SACS towards fulfilling its vision 
and mission through good governance. As 
stipulated in the Constitution, the SACS 
Board is made up of nominees and elective 
members, headed by the President, who is 
by appointment, the Bishop of Singapore.

The roles and responsibilities of the Board 
include:

	 Review the Vision and Mission of SACS 
periodically to ensure their relevance, 
and ensure that there are adequate 
resources to sustain the SACS’s 
operations and that these resources 
are effectively and efficiently managed

	 Develop and approve a strategic plan 
to direct SACS towards achieving its 
mission and fulfilling its vision

	 Appoint Committees to assist or advise 
in its work with documented Terms of 
Reference

	 Maintain a sound financial and 
accounting system to ensure effective 
management of resources

	 Oversee the processes of evaluating 
internal controls and financial reporting

	 Ensure satisfactory compliance to 
rules and regulations, both legislated 
and codified, that govern charities and 
Institution of a Public Character (IPC)

	 As part of ongoing succession 
planning for the Board, to review the 
composition of the Board regularly 
to ensure an appropriate balance of 
expertise, skills, attributes and ability 
among the Board members

No Board members are remunerated for 
their Board services. No staff sits on the 
Board.

SACS conducts regular self-evaluation 
to assess the work of and oversight at 
SACS. Based on the evaluation, the Board 
may consider seeking training to plug 
competency gaps, adopt best practices 
or where appropriate, appoint new Board 
members with the relevant expertise.

Yearly, the Board uses the Governance 
Evaluation Checklist from the Charity 
Council to review the extent SACS has 
complied with guidelines in the Code 
of Governance for Charities and IPC. 
In addition, a self-evaluation is also 
conducted yearly by the Board on their 
effectiveness.

Relevant training when available are 
disseminated to the Board members for 
their sign up.

As part of ongoing succession planning 
for the Board, the Nomination Committee 
reviews the composition and tenure of 
the members of Board and Committees 
to ensure an appropriate balance of 
expertise, skills, attributes and ability 
among the Board members. The 
Committee also identifies potential 
candidates and explores their interest 
and availability. Where possible and 
appropriate, these candidates will be 
invited to serve in the Committees to gain 
experience with SACS.

All newly appointed and reappointed 
members are required to accept the 
appointment(s) from the Nomination 
Committees. The appointments of elected 
members are approved at the Annual 
General Meeting and the appointment 
of office bearers and members of the 
Committees are approved by the Board.
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Leadership

Organisation Structure

MEMBERS OF SACS

GROUP CHIEF EXECUTIVE OFFICER

Human Resource  
Committee

Administration FinanceCorporate 
Communications

Human
ResourceFacilities Information 

Technology

Management  
Committees 

Group Corporate Headquarters

Nomination  
Committee

Audit  
Committee

Finance  
Committee

Chaplaincy  
Committee

Fundraising  
Committee

BOARD OF DIRECTORS

PSYCHIATRIC SERVICES

	 Anglican Care Centre (Bukit Batok)
	 Anglican Care Centre (Farrer Park)
	 Anglican Care Centre (Hougang)
	 Anglican Care Centre (Pasir Ris)
	 Anglican Care Centre (Simei)
	 Anglican Care Centre (Yishun)
	 Integrated Employment Services
	 Youth Services

SENIOR SERVICES

	 Anglican Cluster Operator  
(Jurong East)

	 Anglican Cluster Operator 
(PEACE-Connect)

	 Anglican Senior Centre (Havelock)
	 Anglican Senior Centre (Hillview)
	 Anglican Senior Centre  

(Jurong West)
	 Anglican Senior Centre  

(PEACE-Connect@5)
	 Anglican Senior Centre  

(PEACE-Connect@8)
	 Anglican Senior Centre (Tampines)
	 Anglican Senior Centre 

(Woodlands)
	 Anglican Senior Centre (Yishun)
	 St. Andrew’s Nursing Home  

(Taman Jurong)

FAMILY AND CHILDREN SERVICES

	 Anglican Family Centre
	 CITY Community Services
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Board of Directors

HONORARY PRESIDENT 
The Right Reverend 

Dr Titus Chung Khiam Boon
Bishop 

PhD (Philosophy)
(Appointed since 2020)
Meeting Attendance: [4/5]

HONORARY  
VICE PRESIDENT 

Mr Keith Chua Tiang Choon
Businessman

BBA
(Appointed since 1998)
Meeting Attendance: [5/5]

HONORARY SECRETARY
Mr Ngiam Shih Chun 

Chief Executive Officer
MSc (Mgt Sc), MSc (Fin Eng),

BSc (Mech Eng)
(Appointed as Board Member since 

2017,  Honorary Vice Treasurer from 
2019 to 2020)

Meeting Attendance: [5/5]

HONORARY TREASURER
Mr Ho Boon Sing

Financial Controller
ACMA, CGMA, CA (Singapore)

(Appointed as Board Member since 
2011, Honorary Treasurer since 2019)

Meeting Attendance: [5/5]

HONORARY  
VICE SECRETARY

Associate Professor  
Steven Lim Hoon Chin

Senior Consultant (Medical)
MBBS, MRCS (A&E) (Edin),  

FAMS, FCDMS
(Appointed since 2015)
Meeting Attendance: [4/5]

HONORARY
VICE TREASURER

Mr Heng Kok Chiang
Managing Director

Professional Dip  
(Training & Development) 

(Appointed since 2011)
Meeting Attendance: [5/5]

BOARD MEMBER
Reverend Adrian  

Chong Kum Cheong
Clergyman

BDiv
(Appointed since 2021)
Meeting Attendance: [5/5]

BOARD MEMBER
Mr Edward D’Silva

Senior Advisor (Architect)  
BAR (NUS)

(Appointed since 2013)
Meeting Attendance: [4/5]

BOARD MEMBER
Reverend Koh Hock Soon 

Clergyman
Bachelor

(Appointed since 2021)
Meeting Attendance: [2/5]

BOARD MEMBER
RADM (Ret) Kwek Siew Jin

Retired
BEng

(Appointed since 2012)
Meeting Attendance: [5/5]

BOARD MEMBER
The Late Adjunct  
Professor Richard

Magnus
LLB (Hons) and LLM

(Appointed since 2004)

BOARD MEMBER
Mr Tony Soh Cheow Yeow 

Chief Executive Officer  
BBA (Distinction)

(Appointed since 2021)
Meeting Attendance: [4/5]

The Board and Committees were appointed on a two-year term on 20 May 2021.

Four of the 11 members have served on the Board for more than 10 consecutive years. The Board was of the opinion that the vast 
experience of these members with the organisation will provide the Board with valuable insights and direction, and there is adequate 
succession for the Board. The Treasurer has a term limit of four years.

The meeting attendance is for the period of 11 May 2022 to 11 April 2023.

The Late Adjunct Professor Magnus was a member of the SACS Board since 2004, and the Board Vice President from 2005 to 2010. He 
passed away on 14 March 2022. We remember the Late Adjunct Professor Magnus for his many contributions to SACS and the social 
service sector, and his passion for helping the disadvantaged.
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Management Committees

ROLES OF THE MANAGEMENT COMMITTEES
	 Oversee the operations of the respective Service Units to achieve the Service Units’ objectives
	 Provide direction and guidance on the strategic plans for the respective Service Units as per Singapore Anglican Community 

Services’ Vision and Mission
	 Promote awareness and increase public awareness and community engagement, appreciation and understanding of the 

objectives and work of the Service Units

SINGAPORE 
ANGLICAN 
COMMUNITY 
SERVICES
CHAIRMAN

Mr Keith Chua Tiang Choon
Businessman
BBA

VICE CHAIRMAN

Associate Professor Steven 
Lim Hoon Chin
Senior Consultant (Medical)
MBBS, MRCS Edin (A&E), FAMS, FCDMS

MEMBERS

Reverend Darren Choo
Clergyman
Bachelor

Mr Edward D’Silva
Senior Advisor (Architect)
BAR (NUS)

Mr Tony Soh Cheow Yeow
Chief Executive Officer
BBA (Distinction)

Reverend Edwin Tan Weng Keong
Clergyman
BBA, MDvi

Ms Wong Kok Yee
Chartered Accountant
FCCA

ST. ANDREW’S  
NURSING HOME

CHAIRMAN

Mr Choy Siew Kai 
Non-Executive Director
BSc, Stanford University DCI Fellow

MEMBERS

Adjunct Associate Professor Chua  
Chi Siong 
Medical Director
MBBS, MMed (FM), FCFP

Professor Chua Hong Choon
Chief Executive Officer
MMed (Psych), MSc (Health Care Mgmt)

Reverend Canon Huang Ao You
Clergyman
MTheo, M Div, BBA

Ms Mary Law Moi Chan
Retired
BSc (Nursing Mgmt)

Mr Lee Cheow Seng
Retired
BAcc

Associate Professor Lee Kheng Hock
Senior Consultant Medical
MBBS, MMed (FM), FAMS, FCFPS

 

Associate Professor Steven
Lim Hoon Chin
Senior Consultant (Medical)
MBBS, MRCS (A&E) (Edin), FAMS, FCDMS

Reverend Jeremy Ponniah
Clergyman
MBA

Dr Tan Chi Chiu
Medical Doctor (Gastroenterlogist)
MBBS, MRCP (Int Med), FAMS (Gastroenterology)

Associate Professor  
Wong Chee Meng John
Senior Consultant (Medical)
MMed (Psych), MSC

Adjunct Associate Professor  
Reuben Wong
Medical Doctor (Gastroenterologist)
MBBS, AGAF, FRCP, FAMS

Dr Yeo Sheng Ming Noel
Chief Operating Officer
GDOM, MBBS, EMBA
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Management Committees

ANGLICAN CLUSTER 
OPERATOR  
(PEACE CONNECT)
CHAIRMAN

The Right Reverend Low Jee King
Clergyman
Bachelor of Divinity

VICE CHAIRMAN

Mr John Teo Woon Keng
Executive Director
MBA/ B Accountancy (Econs)

TREASURER

Mr Jason Wong Yew Choy
Self Employed
O Level

SECRETARY

Ms Ho Ning Lynn
Associate Consultant
Diploma

MEMBERS

Mr Chay Ngeet Shin
Marketing Manager
A Level

Mr Chua Nguan Seng 
Retired
O Level

Ms Mary Law Moi Chan
Retired
BSc (Nursing Mgmt)

Dr Ng Tong Yong 
Doctor
Postgraduate

Mr Wilfred Tay Swee Kok
Director
Masters of Arts in Leadership

Mr Teong Swee Chin
Retired
O Level

EX-OFFICIO

Reverend Adrian Chong
Clergyman
BDiv

CITY COMMUNITY 
SERVICES

CHAIRMAN

Ms Vivien Chen Vui Wen
Retired
Masters

HONORARY SECRETARY

Dr Stanley Lai Tze Chang
Senior Counsel
PhD in Law

MEMBERS

Ms Karen Chua
Change Manager
Bachelor

Dr Michael Lim Khong Jin
Medical Doctor
Master of Science in Research

Mr Lawrence Seow Hood Teck
Marine Consultant (Self-employed) 
A Level

Reverend Joshua Raj Sundraraj
Clergyman 
Bachelor

Ms Angie Tan An Qi
Legal Counsel 
Bachelor

Ms Tan Swee Lin
Corporate Trainer
MSc In Business
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Other Committees

AUDIT  
COMMITTEE
ROLES OF THE  
AUDIT COMMITTEE

	 Review, evaluate and make 
recommendations on all relevant 
matters of audit significance

	 Review the annual financial statements
	 Review the scope and results of audits 

including the appointment of auditors 
and their fees

	 Review the effectiveness of SACS 
material internal controls as and when 
necessary

	 Plan for an internal audit or other 
reviews as and when necessary

CHAIRMAN

Mr Ngiam Shih Chun
Chief Executive Officer
MSc (Mgt Sc), MSc (Fin Eng), BSc (Mech Eng)

MEMBERS

Reverend Darren Choo
Clergyman
Bachelor

Mr Ho Boon Sing
Financial Controller
Dip Accountancy (ACMA)

Mr Jeffrey Seah
Assistant Accounts Manager
ACCA

CHAPLAINCY 
COMMITTEE 
ROLES OF THE  
CHAPLAINCY COMMITTEE

	 Review the structure, operational, 
resources and effectiveness of the 
various Chaplaincies in centres

	 Review the framework of partnership 
with churches

	 Develop policies and best practices 
and ensure compliance with regulatory 
requirements

	 Develop cluster-specific ministry 
models in tandem with the 
professional models, and initiatives to 
contribute to the mission of the work

CHAIRMAN

Venerable Wong Tak Meng
Clergyman
MDiv

MEMBERS

The Right Reverend Low Jee King
Clergyman
BTh

Reverend Adrian Chong Kum Cheong
Clergyman
BDiv

Mr Choy Siew Kai 
Non-Executive Director
BSc, Stanford University DCI Fellow

Associate Professor Steven 
Lim Hoon Chin
Senior Consultant (Medical)
MBBS, MRCS Edin (A&E), FAMS, FCDMS

FINANCE  
COMMITTEE
ROLES OF THE  
FINANCE COMMITTEE

	 Review, evaluate and make 
recommendations on all relevant 
matters of financial significance

	 Review and recommend revisions to 
the financial polices when necessary

	 Act as a resource for the Management 
to consult with respect to any matters 
of a financial nature

	 Evaluate and recommend investments 
and borrowings, major capital 
acquisitions proposals and related 
financing

	 Evaluate the monthly financial reports, 
annual budgets and forecasts, and 
annual audited accounts in accordance 
to the plans and programmes of SACS

CHAIRMAN

Mr Ho Boon Sing
Financial Controller
Dip Accountancy (ACMA)

MEMBERS

Mr Charlie Chan Wai Kheong
Chief Executive Officer
MBA

Mr Heng Kok Chiang
Managing Director
Prof Dip in Training and Development

Mr Ngiam Shih Chun
Chief Executive Officer
MSc (Mgt Sc), MSc (Fin Eng), BSc (Mech Eng)

Ms Wong Kok Yee
Chartered accountant
FCCA
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Other Committees

FUNDRAISING 
COMMITTEE
ROLES OF THE FUNDRAISING 
COMMITTEE

	 Review the fundraising targets and 
plans to help meet the needs of SACS

	 Protect the interest and integrity of 
SACS for all fundraising activities, 
which includes ensuring proper 
accounting and usage of donations

	 Ensure maximum visibility of SACS at 
all fundraising events and build long 
lasting relationship with individual and 
corporate donors

CO-CHAIRMEN

Mr Keith Chua Tiang Choon 
Businessman
BBA

Mr Andrew Goh Kia Teck	
Non- Executive Director
BEcon

MEMBERS

Mr Charlie Chan Wai Kheong
Chief Executive Officer
MBA

Ms Wong Kok Yee
Chartered accountant
FCCA

HUMAN RESOURCE 
COMMITTEE
ROLES OF THE HUMAN RESOURCE 
COMMITTEE

	 Review, evaluate and make 
recommendations on all relevant 
matters of human resources and 
report to the Board as necessary

	 Review the human resource policies 
and make recommendations to the 
Board, and guide the Management to 
operationalise the human resource 
policies where necessary

CHAIRMAN

Mr Edward D’Silva
Senior Advisor (Architect)
BAR (NUS)

MEMBERS

Mr Keith Chua Tiang Choon
Businessman
BBA

Ms Quah Say Chin Elizabeth Anne
Healthcare Administrator
Masters in Public Management

Mr Tony Soh Cheow Yeow
Chief Executive Officer
BBA (Distinction)
 

NOMINATION 
COMMITTEE
ROLES OF THE NOMINATION 
COMMITTEE

	 Review and nominate members for 
appointments to the SACS Board and 
Committees, ensuring an appropriate 
balance of expertise, skills, attributes 
and ability among the members

CHAIRMAN

The Right Reverend  
Dr Titus Chung Khiam Boon
Bishop
PhD (Philosophy)

MEMBERS

Mr Keith Chua Tiang Choon
Businessman
BBA

Mr Andrew Goh Kia Teck
Non- Executive Director
BEcon

The Late Adjunct Professor  
Richard Magnus
LLB (Hons) and LLM
(Passed away on 14 March 2022)
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Management Executives

SINGAPORE 
ANGLICAN 
COMMUNITY 
SERVICES
GROUP CHIEF EXECUTIVE OFFICER
Appointed on 1 May 2012 
Dr Arthur Chern

DIRECTOR

SACS Healthcare Services
Appointed on 01 Jan 2008
Dr Loh Yik Hin

DIRECTOR

Group Information Technology
Appointed on 11 July 2022
Mr Albert Hong

DIRECTOR

Group Human Resource
Appointed on 05 May 2000
Ms Yuen-Chiew Yew Mee

HEAD

Group Finance
Appointed on 10 February 2020
Ms Angie Tang

HEAD

Group Corporate Communications
Appointed on 19 May 2021
Mr Er Ker Jia

HEAD

Group Administration
Appointed on 01 July 2021
Ms Foo Li Boey

MANAGER

Group Facilities
Appointed on 01 April 2022
Mr Adrian Tan

SACS PSYCHIATRIC 
SERVICES
EXECUTIVE DIRECTOR

SACS Psychiatric Services and  
Centre Director
Anglican Care Centre  
(Simei and Hougang)
Appointed on 15 June 2017
Mr James Chan

DEPUTY CENTRE DIRECTOR

Anglican Care Centre (Simei)
Appointed on 01 May 2013
Mr Justin Teo

DEPUTY CENTRE DIRECTOR

Anglican Care Centre (Hougang)
Appointed on 20 July 2010
Ms Yvonne Kiang

CENTRE DIRECTOR 

Anglican Care Centre (Farrer Park)
Appointed on 1 July 2017
Mr Paul Chim

CENTRE HEAD

Anglican Care Centre (Bukit Batok)
Appointed on 1 January 2017
Ms Irene Sng

CENTRE HEAD

Anglican Care Centre (Pasir Ris)
Appointed on 1 June 2011
Mr Francis Goo

CENTRE HEAD

Anglican Care Centre (Yishun)
Appointed on 1 January 2022
Ms Charmaine Low

HEAD

Integrated Employment Services
Appointed on 1 July 2017
Mr Vincent Budihardjo

SACS SENIOR 
SERVICES
HEAD

SACS Senior Services
Appointed on 1 July 2017
Mr Vincent Budihardjo

CENTRE HEAD

Anglican Senior Centre (Hillview)
Appointed on 1 February 2017
Ms Mina Lim

CLUSTER DIRECTOR

Anglican Cluster Operator 
(PEACE Connect) 
Appointed on 1 October 2015
Mr Richard Chua

EXECUTIVE DIRECTOR

St. Andrew’s Nursing Home 
(Taman Jurong)
Till 19 May 2022
Mr Philip Wong

EXECUTIVE DIRECTOR

St. Andrew’s Nursing Home 
(Taman Jurong)
Appointed on 20 May 2022
Mr Steven Ting

SACS FAMILY AND 
CHILDREN SERVICES
CENTRE DIRECTOR 

Anglican Family Centre
Appointed on 1 January 2018
Ms Theresa Wee

GENERAL MANAGER 

CITY Community Services
Appointed on 1 January 2022 
Mr Jamie Choo
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Corporate Governance
Singapore Anglican Community Services (SACS) is committed to good governance and management by ensuring our practices are in 
compliance with all applicable laws, regulations and internal policies.

CODE OF GOVERNANCE 
SACS has complied with the Code of Governance for Charities and Institutions of a Public Character (IPCs) (under Advanced Tier - For 
Large IPCs with gross annual receipts or total expenditure of $10 million or more) issued by the Charity Council. 

S/N Code of Governance for Charities and IPCs Guidelines Code ID Response 

	 Board Governance
1 Induction and orientation are provided to incoming governing board members upon joining the 

Board.
1.1.2 Complied

  Are there governing board members holding staff1 appointments? (skip items 2 and 3 if “No”)   No
2 Staff does not chair the Board and does not comprise more than one third of the Board. 1.1.3 Complied
3 There are written job descriptions for the staff’s executive functions and operational duties, which 

are distinct from the staff’s Board role.
1.1.5 Complied

4 The Treasurer of the charity (or any person holding an equivalent position in the charity, e.g. Finance 
Committee Chairman or a governing board member responsible for overseeing the finances of the 
charity) can only serve a maximum of 4 consecutive years.

If the charity has not appointed any governing board member to oversee its finances, it will be 
presumed that the Chairman oversees the finances of the charity.

1.1.7 Complied

5 All governing board members must submit themselves for re-nomination and re-appointment,  
at least once every 3 years.

1.1.8 Complied

6 The Board conducts self evaluation to assess its performance and effectiveness once during its 
term or every 3 years, whichever is shorter.

1.1.12 Complied

  Is there any governing board member who has served for more than 10 consecutive years?  
(skip item 7 if “No”)

  Yes

7 The charity discloses in its annual report the reasons for retaining the governing board member 
who has served for more than 10 consecutive years.

1.1.13 Complied

8 There are documented terms of reference for the Board and each of its committees. 1.2.1 Complied
	 Conflict of Interest
9 There are documented procedures for governing board members and staff to declare actual or 

potential conflicts of interest to the Board at the earliest opportunity.
2.1 Complied

10 Governing board members do not vote or participate in decision making on matters where they 
have a conflict of interest.

2.4 Complied

	 Strategic Planning
11 The Board periodically reviews and approves the strategic plan for the charity to ensure that the 

charity’s activities are in line with the charity’s objectives.
3.2.2   Complied

12 There is a documented plan to develop the capacity and capability of the charity and the Board 
monitors the progress of the plan.

3.2.4   Complied

	 Human Resource and Volunteer2 Management
13 The Board approves documented human resource policies for staff. 5.1 Complied
14 There is a documented Code of Conduct for governing board members, staff and volunteers (where 

applicable) which is approved by the Board.
5.3 Complied

15 There are processes for regular supervision, appraisal and professional development of staff. 5.5 Complied
  Are there volunteers serving in the charity? (skip item 16 if “No”)   Yes
16 There are volunteer management policies in place for volunteers. 5.7 Complied
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Corporate Governance

S/N Code of Governance for Charities and IPCs Guidelines Code ID Response 
	 Financial Management and Internal Controls
17 There is a documented policy to seek the Board’s approval for any loans, donations, grants or financial 

assistance provided by the charity which are not part of the charity’s core charitable programmes.
6.1.1 Complied

18 The Board ensures that internal controls for financial matters in key areas are in place with 
documented procedures.

6.1.2 Complied

19 The Board ensures that reviews on the charity’s internal controls, processes, key programmes and 
events are regularly conducted.

6.1.3 Complied

20 The Board ensures that there is a process to identify, and regularly monitor and review the charity’s 
key risks.

6.1.4 Complied

21 The Board approves an annual budget for the charity’s plans and regularly monitors the charity’s 
expenditure.

6.2.1 Complied

  Does the charity invest its reserves (e.g. in fixed deposits)? (skip item 22 if “No”)   Yes
22 The charity has a documented investment policy approved by the Board. 6.4.3 Complied
	 Fundraising Practices
  Did the charity receive cash donations (solicited or unsolicited) during the financial year?  

(skip item 23 if “No”)
  Yes

23 All collections received (solicited or unsolicited) are properly accounted for and promptly deposited 
by the charity.

7.2.2 Complied

  Did the charity receive donations in kind during the financial year? (skip item 24 if “No”)   Yes
24 All donations in kind received are properly recorded and accounted for by the charity. 7.2.3 Complied
	 Disclosure and Transparency
25 The charity discloses in its annual report —

(a)	 the number of Board meetings in the financial year; and

(b)	 the attendance of every governing board member at those meetings.

8.2 Complied

  Are governing board members remunerated for their services to the Board? (skip items 26 and 
27 if “No”)

  No

26 The charity discloses the exact remuneration and benefits received by each governing board 
member in its annual report.

OR

The charity discloses that no governing board member is remunerated.

8.3 Complied

  Does the charity employ paid staff? (skip items 27, 28 and 29 if “No”)   Yes
27 No staff is involved in setting his own remuneration. 2.2 Complied
28 The charity discloses in its annual report —

(a)	 the total annual remuneration for each of its 3 highest paid staff who each has received 
remuneration (including remuneration received from the charity’s subsidiaries) exceeding 
$100,000 during the financial year; and

(b)	 whether any of the 3 highest paid staff also serves as a governing board member of the charity.

The information relating to the remuneration of the staff must be presented in bands of $100,000.

OR

The charity discloses that none of its paid staff receives more than $100,000 each in annual 
remuneration.

8.4 Complied
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Corporate Governance

S/N Code of Governance for Charities and IPCs Guidelines Code ID Response 
29 The charity discloses the number of paid staff who satisfies all of the following criteria:

(a)	 the staff is a close member of the family3 belonging to the Executive Head4 or a governing 
board member of the charity;

(b)	 the staff has received remuneration exceeding $50,000 during the financial year.

The information relating to the remuneration of the staff must be presented in bands of $100,000.

OR

The charity discloses that there is no paid staff, being a close member of the family3 belonging to 
the Executive Head4 or a governing board member of the charity, who has received remuneration 
exceeding $50,000 during the financial year.

8.5 Complied

	 Public Image
30 The charity has a documented communication policy on the release of information about the charity 

and its activities across all media platforms.
9.2 Complied

Notes:

1	 Staff: Paid or unpaid individual who is involved in the day to day operations of the charity, e.g. an Executive Director or administrative personnel.

2	 Volunteer: A person who willingly serves the charity without expectation of any remuneration.

3	 Close member of the family: A family member belonging to the Executive Head or a governing board member of a charity -
	
	 (a)	 who may be expected to influence the Executive Head’s or governing board member’s (as the case may be) dealings with the charity; or 

	 (b)	 who may be influenced by the Executive Head or governing board member (as the case may be) in the family member’s dealings with the charity.
	
	 A close member of the family may include the following: 

	 (i)	 the child or spouse of the Executive Head or governing board member; 

	 (ii)	 the stepchild of the Executive Head or governing board member; 

	 (iii)	 the dependant of the Executive Head or governing board member. 

	 (iv)	 the dependant of the Executive Head’s or governing board member’s spouse. 

4	 Executive Head: The most senior staff member in charge of the charity’s staff.
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Corporate Governance

CONFLICT OF INTEREST POLICY

SACS has a Conflict of Interest Policy. Annual conflict of interest 
disclosure is undertaken by all members of the Board and 
Committees, and the key management staff. The policy is also 
issued to all employees on a yearly basis. 

SACS has also put in place documented procedures for Board 
members and staff to declare actual or potential conflicts of 
interests, and to abstain and not participate in decision making 
on matters where they have a conflict of interest.

WHISTLE-BLOWING POLICY

SACS has a Whistle Blowing Policy that aims to provide an avenue 
for employees and external parties to raise concerns to the Audit 
Committee and is offered reassurance that they will be protected 
from reprisal or victimisation for whistleblowing in good faith. 
The policy is also issued to all employees on a yearly basis and 
published on SACS website. 

RESERVES POLICY

SACS has a Reserves Policy and aims to achieve a general reserve 
ratio of 12 months of the operating expenditure to meet its 
operational needs. 

The reserve level is regularly reviewed by the Board to ensure 
that the reserves are adequate to fulfil the SACS’s continuing 
obligations.

The reserve ratios are 1.20 and 1.24 in 2021 and 2022 respectively. 
For 2023, the projected reserves ratio is 1.10. 

FUNDRAISING POLICY

SACS has a Fundraising Policy  for management of fundraising 
and donations. The policy takes reference from the prevailing 
version of the Acts and guidelines under government ministries 
and/ or statutory boards. They include, but are not limited 
to,  The  Statutes of Republic of Singapore Charities Act 1994, 
Code of Governance for Charities and Institutions of a Public 
Character,  Inland Revenue Authority of Singapore and  Personal 
Data Protection Act 2012.  SACS keeps its audited fundraising 
expenses ratio below 30%. 

EMPLOYEE COMPENSATION POLICY

SACS takes reference from the employee compensation 
guidelines of government ministries (such as Ministry of Health, or 
Ministry of Social and Family Development), Agency of Integrated 
Care, National Council of Social Service and other similar Service 
Providers from the Sector.   The overall remunerations and 
benefits for employees are reviewed regularly with adjustments 
as necessary to reflect general wage movement and to ensure we 
pay our employees fairly in line with their qualifications, skills and 
work experience.

DISCLOSURE OF REMUNERATION OF THE THREE 
HIGHEST PAID STAFF WHO EACH RECEIVES MORE THAN 
$100,000, IN BANDS OF $100,000. 

Total annual remuneration (including any remuneration received 
in its subsidiaries) of our three highest paid employees, who each 
receives remuneration exceeding $100,000.

Remuneration  
(in incremental bands of $100,000)

No. of 
Employees

$100,001-$200,000 3

Disclosure of the number of paid staff who are close members of 
the family of the Executive Head or Board members, who each 
receives remuneration exceeding $50,000 during the year, in 
bands of $100,000:

Remuneration
(in incremental bands of 
$100,000)

No. of 
Employees

Name of 
related Head or 
Board Member

– – –

*	 Close members of the family of a person refer to family 
members who may be expected to influence, or be 
influenced by that person in their dealings with the charity. 
In most cases, they would include:

•	 That person’s children and spouse;
•	 Children of that person’s spouse; and
•	 Dependents of that person or that person’s spouse.
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Acknowledgement of Donations, 
Gifts and Services Rendered
A
Aw Patricia

C
Chan Leong Khoon Scott
Cheong Ai Jee Jenny
Chong Van Vun
Chua, Karen
Church of The Holy Cross
CITY Community Services

E
Ee En Qi Amelia
Eng Lay Khim Joan

G
Gan Daphne
Gan Vera
Giam Jenny 
Goh Chong Beng
Goh Wei En Marcus

H
Ho Joyce

K
Kunnilaytte Cheriyan

L
Lai Won Yeong Jenny
Lee Steffi
Leong Lydia
Lim Siok Tin
Loo Yuet Kwai Dorothy
Looi Jia Min

N
N.E.W. (New Encounter Worship)
Ngiam Shih Chun 

O
Ong Phek Hoon Molly 

P
Pang Kia Wui Jonathon
Pang Tsui Ying Patricia
Paya Lebar Methodist Church

Q
Quek Kai Jie Kenneth James

R
RSVP Singapore 

S
Sim Ai Lian Pearl 
Clement Sim and friends
Singapore Women’s Association
Soh Lilian Jordann
St Andrew’s House
St Peter’s Church

T
Tan An Qi Angie
Tan Ong Phek Hoon Molly
Teng Chiang Fong Christopher
Teng Jia Hui

V
Luisa Vass and friends

W
Wang Qiuyue 

Y
Yee Min Jia 
Yeo Soh Cheng Lynette
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FINANCIAL STATEMENTS 
YEAR ENDED 31 DECEMBER 2022
Registered in Singapore under the Charities Act 1994 and  
Societies Act 1966

UNIQUE ENTITY NUMBER:	    S75SS0005H

ADDRESS:	 10 Simei Street 3
	 Singapore 529897

BANKERS:	 Bank of China Limited Singapore Branch
	 BNP Paribas Singapore Branch
	 DBS Bank Limited
	 Oversea-Chinese Banking Corporation Limited
	 Standard Chartered Bank (Singapore) Limited 
	 The Bank of East Asia Limited (Singapore Branch)
	 The Hongkong and Shanghai Banking Corporation Limited
	 United Overseas Bank Limited

AUDITOR: 	 RSM Chio Lim LLP

If you would like to have a full copy of the  
SACS 2022 Audit Report, you may wish to:

	 Email your request to admin@sacs.org.sg
	 Download from our website:  

	 www.sacs.org.sg/annual-report
	 Scan the QR code with your smartphone  

	 to download the annual report
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PSYCHIATRIC 
SERVICES
1.	 ANGLICAN CARE CENTRE 

(BUKIT BATOK) 
Blk 267 Bukit Batok East Avenue 4
#01-206
Singapore 650267

2.	 ANGLICAN CARE CENTRE 
(FARRER PARK)
375 Race Course Road 
Singapore 218644

3.	 ANGLICAN CARE CENTRE 
(HOUGANG)
20 Buangkok View Blk 4 
Singapore 534194

	
4.	 ANGLICAN CARE CENTRE 

(PASIR RIS)
Blk 534 Pasir Ris Drive 1
#01-266
Singapore 510534

	
5.	 ANGLICAN CARE CENTRE 

(SIMEI) AND INTEGRATED 
EMPLOYMENT SERVICES
10 Simei Street 3
Singapore 529897

	
6.	 ANGLICAN CARE CENTRE 

(YISHUN)
Blk 707 Yishun Avenue 5
#01-36
Singapore 760707

	

SENIOR SERVICES
7.	 ANGLICAN CLUSTER OPERATOR  

(JURONG EAST)
Blk 374 Jurong East Street 32
#01-486
Singapore 600374

8.	 ANGLICAN SENIOR CENTRE 
(HAVELOCK)
51 Havelock Road
#01-25
Singapore 161051
	

9.	 ANGLICAN SENIOR CENTRE 
(HILLVIEW)
4 Hillview Rise
#02-22 HillV2
Singapore 667979

10.	 ANGLICAN SENIOR CENTRE 
(JURONG WEST)
Blk 499 Jurong West Street 41
#01-812
Singapore 640499

11.	 ANGLICAN SENIOR CENTRE 
(TAMPINES)
Blk 117 Tampines Street 11
#01-516
Singapore 521117

12.	 ANGLICAN SENIOR CENTRE 
(WOODLANDS)
572A Woodlands Avenue 1
#01-800
Singapore 731572
	

13.	 ANGLICAN SENIOR CENTRE 
(YISHUN)
Blk 426A Yishun Avenue 11
#01-74
Singapore 761426
	

14.	 ANGLICAN CLUSTER 
OPERATOR (PEACE-CONNECT) 
AND ANGLICAN SENIOR 
CENTRE (PEACE-CONNECT@5)
Blk 5 Beach Road
#02-4915
Singapore 190005

	 ANGLICAN SENIOR CENTRE 
(PEACE-CONNECT@8)
Blk 8 North Bridge Road
#01-4102
Singapore 190008
	

15.	 ST. ANDREW’S NURSING HOME 
(TAMAN JURONG)
2 Yung Ho Walk
Singapore 618274
	

FAMILY AND 
CHILDREN SERVICES
16.	 ANGLICAN FAMILY CENTRE

Tel: 1800 346 4939
	

17.	 CITY COMMUNITY SERVICES
Social Service Hub @ Tiong Bahru
298 Tiong Bahru Road
#10-03 Central Plaza
Singapore 168730
	

Since 2010

Since 2019

Since 2018

Since 2016
Since 2018

Since 2018

Since 2012

Since 2016

Since 2009

Since 1995

Since 2007

Since 2020

Since 2017

Since 2002

Since 2011

Since 2018
Since 2004



	 10 Simei Street 3 Singapore 529897

	 6586 1064

	 admin@sacs.org.sg

	 www.sacs.org.sg 

	 SupportSACS

	 SupportSACS

Information accurate as at time of printing (April 2023).
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